
How it Works 
•	 Referral Process – 

Families are referred 
through various channels, 
including schools,
housing providers, health 
professionals and other 
professionals. 

•	 Assessment - The 
support worker will assess
the family’s needs and will 
develop a support plan tailored 
to their specific situation. 

•	 Intervention – During the
assessment the support
worker will work with the family 
to address identified needs, 
using a combination of support
and interventions. 

•	 Monitoring and evaluation – 
The Family Intervention Project 
will evaluate the support given
and interventions used to 
ensure the service is delivering 
its desired outcomes. 

Referrals to Family
Intervention Project can 
be made via 
SADA@stevenage.gov.uk 
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Family Intervention
Project (FIP) 
The Family Intervention Project (FIP) is 
a targeted support program for families 
facing complex challenges, often
involving anti-social behaviour, tenancy 
issues, and risks of homelessness. 
These projects aim to improve family 
stability, prevent homelessness, and 
enhance opportunities for children. 
These services aim to support families
in addressing issues such as parenting 
skills, school attendance, financial 
difficulties, domestic abuse, and other 
challenges, with the goal of preventing 
escalation to statutory interventions and
promoting family well-being. 

Purpose Goals and
Key Features 
• Early Intervention
• Multi Agency Approach 
• Tailored Support 
• Home Based and Community

Based 
• Parenting Skills 
• Financial Management
• Domestic Abuse Support
• Mental Health and Well-being 
• Housing Support
• Educational Support
• Relationship Support
• Access to Services 
• Risk Assessment and 

Safeguarding 




