
 
 

 

 

    
   

    

 

  

  

 

 

          

 

   

       

    

  

   

  

    

    

     

    

  

    

 

    

 

   

     

 

     

     

     

  

  

      

   

  

 

  

    

      

    

   

 

  

   

  

     

     

   

   

     

     

   

        

  

   

  

     

     

   

   

     

     

   

     

    

 

  

  

   

   

  

 

      

   

     

     

    

     

  

   

      

  

        

  

 

 

  

    

  

     

    

   

  

   

  

     

       

      

 

      

  

   

       

    

        

    

      

  

 

   

    

 

       

    

     

    

     

    

   

     

 

   

  

   

  

            

    

  

    

     

     

   

      

-
Organisation name 

Stevenage Borough Council 

Contract 

Reference ID 

CCD00061 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Title of the Agreement 

Centrex Lines (Telecoms -

Fibre) 

Directorate / Service Description of goods and Contract 

Responsible services Start Date 

IT Centrex Lines (Telecoms - Fibre) 21/06/2010 

Contract 

End Date 

20/06/2015 

Review 

Date 

20/06/2015 

Extension Expiry Contract Irrecoverable 

Date if applicable Value VAT 

380000 

Supplier 
Registered 

Company 
Supplier Name charity? 

Registration 
Y/N 

No 

Virgin Media No 

Business Ltd (NTL) 

If applicable 

Registered 

Charity No 

SME? 

Y/N 

No 

VCSE? 

Y/N 

No 

Tender Process 

Type 

Call Off from 

Framework 

Stevenage Borough Council CCD00078 Banking Services Finance & Estates Delivery of a comprehensive banking 

service involving but not limited to, the 

maintenance of the contracting 

authorities bank accounts, presentation 

of cheques, bank statements, 

processing of direct debits and credit, 

cash processing, BACS and CHAPS clear 

01/10/2008 30/09/2021 30/09/2025 30/09/2026 406666 HSBC No No No Invitation to Tender 

Stevenage Borough Council CCD00169 Landlines & Broadband 

(Telecoms - Copper Style) 

IT Landlines & Broadband (Telecoms -

Copper Style) 

01/10/2010 31/12/2012 31/12/2013 28500 Opal Telecom (now 

Talk Talk) 

No No No Call Off from 

Framework 

Stevenage Borough Council CCD00254 2016/S 066-

115465 

SBC0316 Building Cleaning 

and Security 

Property & Estates To provide cleaning provision, Security 

provision and keyholding at Council 

premises 

01/10/2016 30/09/2021 30/09/2018 980442.75 MAR Facilities 

Support Services 

Ltd 

3890798 No Yes No Invitation to Tender 

Stevenage Borough Council CCD00295 Annual fee for use of 

SMART Herts system and 

HCC monitoring data 

Planning 

Regeneration and 

Transport 

Housing and employment monitoring 

work to be carried out and data made 

available to us on an annual basis 

01/04/2016 31/03/2023 01/10/2018 31/03/2025 49500 Hertfordshire 

County Council 

No No No Other 

Stevenage Borough Council CCD00443/1 2017-OJS108-

216439 

SBC0617 Stevenage 

Borough Council Major 

Refurbishment Contract 

2018-2023 

Housing & 

Investment 

Long-term partnering arrangement(s) 

for the delivery of a programme of 

works (the "Term Programme") to its 

housing stock. The current intention is 

that External & Internal works will be 

delivered to approximately 530 'low and 

medium rise blocks' although 

11/07/2018 10/07/2023 10/07/2022 10/07/2025 55000000 Mulalley & Co Ltd 1534913 no no no Invitation to Tender 

Stevenage Borough Council CCD00443/2 2017-OJS108-

216439 

SBC0617 Stevenage 

Borough Council Major 

Refurbishment Contract 

2018-2023 

Housing & 

Investment 

Long-term partnering arrangement(s) 

for the delivery of a programme of 

works (the "Term Programme") to its 

housing stock. The current intention is 

that External & Internal works will be 

delivered to approximately 530 'low and 

medium rise blocks' although 

11/07/2018 10/07/2023 10/07/2022 10/07/2025 55000000 Wates Construction 

ltd t/a Wates Living 

Space now Wates 

Property Services 

Ltd 

no no no Invitation to Tender 

Stevenage Borough Council CCD00480 SBC0518 Further 

Competition for COTS 

Software under CCS 

Framework RM3733 

Corporate Services & 

Transformation 

Stevenage Borough Council and East 

Herts District Council are currently 

seeking tender for the provision of 

COTS Software and Out of the Box 

Services through CCS Framework 

RM3733. 

01/07/2018 30/06/2023 01/01/2023 1193115 Specialist Computer 

Centres (SCC) Plc 

1428210 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00491 2018/S 079-

176794 

SBC 0418 Provision of a 

Secured Loan Service 

Finance & Estates Administration of the loan book 01/09/2018 31/08/2043 31/08/2040 31/08/2048 260900 Gemini Consultants 

Ltd (Trading as 

Loans and 

Mortgage 

Adminstration 

Company) 

2088382 no yes no Invitation to Tender 

Stevenage Borough Council CCD00530 2018/S 026-

056731 

SBC 0218 Refurbishment 

and Maintenance of Lifts 

(2018-2023) 

Housing & 

Investment 

Stevenage has identified the need for 

major refurbishment/renewal of 24 lifts 

within it’s housing stock. This contract 
comprises the undertaking of 

refurbishment/renewal to Lifts including 

all associated builders work. 

Works will be carried out with resi 

15/10/2018 16/11/2023 16/11/2022 16/11/2025 2115640 Essex Lift Services 

Ltd 

5683362 no yes no Invitation to Tender 

Stevenage Borough Council CCD00542 Fire Consultancy Housing & 

Investment 

Fire Risk Assessments, Fire Safety and 

Sprinkler Consultants. 

01/10/2018 01/10/2022 01/10/2022 01/10/2023 50000 Oakleaf Group -

Oakleaf Surveying 

Ltd 

6151373 no yes no Call Off from 

Framework 

Stevenage Borough Council CCD00552 4 x Refuse Trucks (via TPPL 

Framework HGV & Specialist 

Vehicles) 

Stevenage Direct 

Services 

4 x Refuse Trucks (via TPPL Framework 

HGV & Specialist Vehicles ) 

01/10/2018 01/11/2025 01/11/2025 637376 Dennis Eagle Ltd 3794455 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00559 (EHDC placed-

2018/S 057-

126111) 

Civil Parking Enforcement 

and Related Services for 

EHDC, WHBC and SBC 

Planning & Regulatory Provision of Civil Parking Enforcement 

and Related Services including the 

provision of fully qualified Civil 

Enforcement Officers and supply and 

maintenance of an IT system capable of 

supporting three authorities CPE, Permit 

Management and related functio 

17/01/2019 16/01/2024 16/01/2023 16/01/2026 1300000 East Herts District 

Council service 

using Apcoa Parking 

Ltd 

2572947 no no no Invitation to Tender 

Stevenage Borough Council CCD00562 Two Replacement 

MiniBuses via TPPL 

framework 

Stevenage Direct 

Services 

Two Replacement MiniBuses via TPPL 

framework 

01/12/2018 01/12/2025 01/12/2025 68980 GM Coachwork Ltd 3548808 no Yes no Call Off from 

Framework 

Stevenage Borough Council CCD00563 Two replacement one pass 

recyclers (via TPPL 

Framework HGV & Specialist 

Vehicles) 

Stevenage Direct 

Services 

Two replacement one pass recyclers (via 

TPPL Framework via TPPL Framework 

HGV & Specialist Vehicles) 

01/10/2018 01/11/2025 01/11/2025 425590 Dennis Eagle Ltd 3794455 no no no Call Off from 

Framework 

Contract Register - December 2023
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Organisation name 

Contract 

Reference ID 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Directorate / Service Description of goods and Contract 
Title of the Agreement 

Responsible services Start Date 

Contract 

End Date 

Review 

Date 

Extension Expiry 

Date if applicable 

Contract Irrecoverable 

Value VAT 

Supplier 

Company 
Supplier Name 

Registration 

No 

Registered 

charity? 

Y/N 

If applicable 

Registered 

Charity No 

SME? 

Y/N 

VCSE? 

Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD00565 2018/S 174-

394774 

SBC 0918 PROVISION OF 

CCTV CONTROL ROOM 

RELOCATION WORKS 

Regeneration Relocation of a control room from 

Swingate to a new location in Cavendish. 

The works will include moving circuits 

located in Swingate and rerouting 

existing analogue circuits from 

Hertsmere Civic Centre in 

Borehamwood, where another IDF 

(Intermediate Dist 

07/01/2019 01/01/2023 01/01/2022 01/01/2027 1672084.7 Eurovia 

Infrastructure Ltd 

7388667 no no no Invitation to Tender 

Stevenage Borough Council CCD00573 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 9 Sub contractor to provide R&V 

with a overflow facility for electrical 

works when work cannot be 

undertaken by the in house team 

01/01/2019 01/01/2023 01/06/2021 01/01/2023 440000 Electra Fit Ltd 3284096 no yes no Invitation to Tender 

Stevenage Borough Council CCD00574 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 7 Sub contractor to provide R&V 

with a overflow facility for Underground 

Drainage services when work cannot be 

undertaken by the in house team 

01/01/2019 01/01/2023 01/06/2021 01/01/2023 300000 Elstree Property 

Maintenance Ltd 

3695528 no yes no Invitation to Tender 

Stevenage Borough Council CCD00577 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 5 Sub contractor to provide R&V 

with a overflow facility for Glazing 

services when work cannot be 

undertaken by the in house team 

01/01/2019 01/01/2023 01/06/2021 01/01/2023 400000 M K Windows Ltd 4801176 no yes no Invitation to Tender 

Stevenage Borough Council CCD00578 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 11 Sub contractor to provide R&V 

with a overflow facility for Locksmith 

services when work cannot be 

undertaken by the in house team 

01/01/2019 01/01/2023 01/06/2021 01/01/2023 80000 M K Windows Ltd 4801176 no yes no Invitation to Tender 

Stevenage Borough Council CCD00580 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 4 Sub contractor to provide R&V 

with a overflow facility for groundwork 

services when work cannot be 

undertaken by the in house team 

01/01/2019 01/01/2023 01/06/2021 01/01/2023 400000 Elstree Property 

Maintenance Ltd 

3695528 no yes no Invitation to Tender 

Stevenage Borough Council CCD00581 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 1 Sub contractor to provide R&V 

with a overflow facility for General 

Repairs when work cannot be 

undertaken by the in house team 

01/01/2019 31/12/2022 01/06/2021 30/08/2023 600000 Laker Building 

Management 

Solutions 

1373163 no no no Invitation to Tender 

Stevenage Borough Council CCD00582 2018/S 093-

210293 

SBC 0518 Provision of a 

supply chain for Stevenage 

Borough Council Repairs 

and Voids service 

Stevenage Direct 

Services 

Lot 2 Sub contractor to provide R&V 

with a overflow facility for Void Repairs 

when work cannot be undertaken by 

the in house team 

01/01/2019 31/12/2022 01/06/2021 30/08/2023 1000000 Topcoat 

Construction 

Limited / TCL Group 

3075151 no no no Invitation to Tender 

Stevenage Borough Council CCD00599 MultiFunction Intelligent 

Devices & Associated 

Software 

Corporate Services & 

Transformation 

Floor printing services: print 

management software, replacement 

multi-functional devices and associated 

use. 

11/01/2019 10/01/2024 11/01/2023 183063.56 Konica Minolta 

Business Solutions 

(UK) Ltd 

1132885 no no no Other 

Stevenage Borough Council CCD00604 2018/S 234-

535162 

SBC 1218 Provision of 

Property Management 

services and business 

support services at the 

Business and Technology 

Centre (BTC) and Chells 

Industrial Units (CIU) 

Planning & Regulatory Provision of Property Management 

services and business support services 

at the Business and Technology Centre 

(BTC) and Chells Industrial Units (CIU) 

01/07/2019 30/06/2024 30/06/2023 30/06/2026 8500000 Wenta Business 

Centres Ltd 

2519883 no yes no Invitation to Tender 

Stevenage Borough Council CCD00609 2017/S 063-

117570 

SBC0317 Procurement of a 

Development Partner for 

SG1 

Regeneration Stevenage Borough Council is seeking a 

development partner with the relevant 

experience, vision, capability and 

resources to regenerate a significant site 

in the Town Centre. The site is 

comprised of a number of plots and The 

Council is looking for an amb 

13/03/2019 13/03/2039 13/03/2029 350000000 Mace limited 2410626 no no no Invitation to Tender 

Stevenage Borough Council CCD00634 SBC 0419 Land Agents Finance & Estates Rent review, Leasing and disposal agent 

for retained assets and surplus sites. 

13/05/2019 13/05/2024 01/02/2024 13/05/2026 70000 Moult Walker no yes no Invitation to Quote 

Stevenage Borough Council CCD00638 SBC1019 Provision of a 

Health & Safety Software 

Solution 

Stevenage Direct 

Services 

Software for monitoring health & safety 01/05/2020 30/04/2022 30/04/2021 30/04/2024 55000 Ultan Technologies no yes no Invitation to Quote 

Stevenage Borough Council CCD00647 SBC 0419 - Server Storage 

Hardware 

Corporate Services & 

Transformation 

Procurement of replacement IT Server 

Storage Arrays including support for five 

years 

02/07/2019 01/07/2024 01/07/2024 01/07/2026 360503.02 CDW Limited 2465350 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00664 SBC 0519 Commercial and 

Land Agents 

Finance & Estates Agency Services for the Council's 

Commercial Disposal Programme -

Commercial Disposal Service Rent 

review, Leasing and disposal agent for 

retianed assets and surplus sites. 

23/06/2019 22/06/2024 01/03/2024 22/06/2026 70000 Brown & Lee 

Commercial 

Surveyors Llp 

no no no Invitation to Quote 

Stevenage Borough Council CCD00665 SBC 0519 Commercial and 

Land Agents 

Finance & Estates Agency Services for the Council's 

Commercial Disposal Programme -

Commercial Disposal Service Rent 

review, Leasing and disposal agent for 

retianed assets and surplus sites. 

23/06/2019 22/06/2024 01/03/2024 22/06/2026 70000 Andell Property Ltd 11019813 no no no Invitation to Quote 

Stevenage Borough Council CCD00692 2019/S 111-

272210 

SBC0619 The Provision of 

Employer's Agent Services at 

Kenilworth Close 

Housing 

Development 

The procurement of an agent for the 

duration of the development at 

Kenilworth Close 

16/09/2019 31/08/2025 31/08/2025 270000 PSW Building 

Consultancy 

6568642 no yes no Invitation to Tender 
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Organisation name 

Contract 

Reference ID 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Title of the Agreement 
Directorate / Service 

Responsible 

Description of goods and Contract 

services Start Date 

Contract 

End Date 

Review 

Date 

Extension Expiry Contract Irrecoverable 
Supplier Name 

Date if applicable Value VAT 

Supplier 

Company 

Registration 

No 

Registered 

charity? 

Y/N 

If applicable 

Registered 

Charity No 

SME? 

Y/N 

VCSE? 

Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD00745 Asbestos reports and 

reinspections - Corporate 

Buildings 

Housing & 

Investment 

Asbestos reports and reinspections -

Corporate Buildings - reserve support 

contract 

01/01/2020 31/12/2021 30/06/2020 31/12/2021 40000 Pennington Choices 

Limited 

3945920 no no no Other 

Stevenage Borough Council CCD00746 Electrical Services for 

Corporate Buildings 

Housing & 

Investment 

Electrical services - Corporate Buildings -

reserve support contract 

01/01/2020 31/12/2021 30/06/2020 31/12/2021 136000 Coulter Electrical 

Contractors Limited 

6164209 no yes no Other 

Stevenage Borough Council CCD00747 Fire Safety Services for 

Corporate Buildings 

Housing & 

Investment 

Fire Safety installation servicing and 

system repairs - Corporate Buildings -

Support Contract 

01/01/2020 31/12/2021 30/06/2020 31/12/2021 104400 First Response Fire 

Safety UK Ltd 

7318246 no yes no Other 

Stevenage Borough Council CCD00748 Gas and Legionella Services 

for Corporate Buildings 

Housing & 

Investment 

Gas installation servicing and repairs, 

Legionella servicing, testing and 

required works.- Corporate Buildings -

Support Contract 

01/01/2020 31/12/2021 30/06/2020 31/12/2021 168000 Orion Building 

Engineering 

Services Limited 

3524062 no yes no Other 

Stevenage Borough Council CCD00756 SBC 1119 THE PROVISION 

OF ELECTRIC VEHICLE 

CHARGING FACILITIES IN 

SWINGATE, STEVENAGE 

Planning & Regulatory Supply and maintain electric vehicle 

charging points, including monitoring 

and payment systems 

01/03/2020 01/03/2025 01/08/2024 01/03/2027 47000 EB Charging Ltd 9444771 no yes no Invitation to Quote 

Stevenage Borough Council CCD00757 Call monitoring evaluation 

form. 

Corporate Projects, 

Customer Services & 

Technology 

Call monitoring evaluation form, to 

monitor performance and quality of 

advisers. 

24/01/2020 24/01/2024 24/01/2024 7200 At the touch of a 

button ltd 

no yes no Other 

Stevenage Borough Council CCD00762 SBC 0120 Procurement of 

Network Equipment 

Corporate Projects, 

Customer Services & 

Technology 

The procurement of network equpment 

and support and maintainance services 

via CCS framework RM3808 lot 2 

01/04/2020 31/03/2024 01/01/2024 261473.9 Maintel Europe Ltd 3181729 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00767 Electricity Supply via CCS 

Framework RM6011 Lot 1 

Finance & Estates Electricity supply for HH & NHH meters 01/04/2020 30/09/2024 30/09/2023 1900000 EDF Energy 

Customers plc 

2228297 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00769 Cycle to Work Scheme Planning & Regulatory For the provision of a service to provide 

access to the Cycle to Work scheme 

offered by the Green Commute 

Initiative enabling members of staff at 

SBC to access the salary sacrifice 

scheme. 

01/03/2020 28/02/2025 28/11/2024 20000 My Staff Shop Ltd 7710593 no yes no Call Off from 

Framework 

Stevenage Borough Council CCD00772 SBC 1119 The provision of 

pest control services 

Planning & Regulatory Provision of a service that, as far as is 

practicable, keeps under control the 

incidences of rat, mouse and certain 

insect infestations within the 

administrative area of Stevenage 

Borough Council. 

01/03/2020 29/02/2024 121600 SDK Environmental 

Ltd. 

3988788 No No No Invitation to Tender 

Stevenage Borough Council CCD00775 2019/S 186-

451591 

SBC0919 Decent Homes 

2020 Contracts 

Housing & 

Investment 

Internal & External refurbishment 

programme including, but not limited to 

replacement of external components 

including roofs, chimneys, fascias, 

soffits, rainwater goods, walls, windows, 

doors, asbestos removal works and 

associated building works. And not 

11/08/2020 10/08/2024 11/08/2022 10/08/2026 7202095 Breyer Group PLC 782931 no no no Invitation to Tender 

Stevenage Borough Council CCD00781 Car Park Network Upgrade 

BTNS200101 

Planning & Regulatory Conversion and upgrade of Private 

Analogue Circuits to Digital Managed 

Broadband 

17/03/2020 25/02/2025 25/02/2020 153405.71 30,681.14 British 

Telecommunication 

s PLC 

1800000 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00782 Electoral Management 

System 

Corporate Services & 

Transformation 

Electoral Management System 24/03/2020 23/03/2023 01/08/2024 23/03/2025 87750 Democracy Counts 

Ltd 

7095502 no no no Other 

Stevenage Borough Council CCD00783 2019/S 184-

446847 

SBC0919 Provision of 

Construction Services 

through a Development 

Partner 

Housing 

Development 

Contract for the build and sale of the 

Kenilworth Close development. 

01/06/2020 01/06/2025 01/01/2025 54552331 Hill Residential Ltd 4251718 no no no Invitation to Tender 

Stevenage Borough Council CCD00784 SBC0320Inphase Business 

Management Software 

(Version 17.5) 

Corporate Projects, 

Customer Services & 

Technology 

The provision of performance 

management software. 

18/04/2020 17/04/2024 17/12/2023 121452 Inphase Limited 3019187 no yes no Invitation to Quote 

Stevenage Borough Council CCD00787 Housemark benchmarking 

subscription 2021-2024 

Housing & 

Investment 

Benchmarking for housing 01/03/2020 28/02/2024 28/02/2024 40000 Housemark Ltd 3822761 no yes no Other 

Stevenage Borough Council CCD00792 Exacom Software Planning & Regulatory software for the administration of the 

Community Infrastructure Levy (CIL) 

01/04/2020 31/03/2023 31/03/2022 84500 Exacom Systems 

Ltd 

7356515 no no no Other 

Stevenage Borough Council CCD00794 Provision of an 

enviromental services 

operations system 

Stevenage Direct 

Services 

Collective system to manage waste and 

recycling, streets and grounds, trade 

waste and inspections services 

electronically; enabling sharing of data 

with the Customer Service Centre. 

01/09/2019 31/08/2022 01/02/2022 31/08/2023 197730 Bartec Auto ID 

Limited 

2719701 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00808 Public Health Burials Communities & 

Neighbourhood 

Public Health Burials via the Watford 

Framework 

02/07/2020 01/07/2024 01/01/2024 01/07/2025 25000 Neville Funeral 

Services Ltd 

1999084 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00838 Supply of Vehicles via TPPL 

framework - Kangoo Vans 

Stevenage Direct 

Services 

1 x Renault Kangoo van, 1 x Renault 

Kangoo Crew van 

02/11/2020 24/02/2021 24/02/2024 24734.7 Glyn Hopkin Ltd 2756516 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00839 Supply of Vehicles via TPPL 

framework - Caged Vans 

Stevenage Direct 

Services 

Purchase of 4 Renault Caged Vans 02/11/2020 24/02/2021 24/02/2024 96037.6 Glyn Hopkin Ltd 2756516 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00844 Broadband connection for 

the new CCTV control room 

Communities & 

Neighbourhood 

1GB Broadband connection for the new 

CCTV control room 

26/11/2019 25/11/2024 26/11/2023 38940 Virgin Media Ltd 1785381 no no no Other 
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Organisation name 

Contract 

Reference ID 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Title of the Agreement 
Directorate / Service Description of goods and 

Responsible services 

Contract 

Start Date 

Contract 

End Date 

Review 

Date 

Extension Expiry 

Date if applicable 

Contract Irrecoverable 

Value VAT 

Supplier 

Company 
Supplier Name 

Registration 

No 

Registered 

charity? 

Y/N 

If applicable 
SME? 

Registered 
Y/N 

Charity No 

VCSE? 

Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD00849 Careline Monitoring Service Housing & 

Investment 

Monitoring service for warden alarm 

and community alarms within 

independent living team 

01/04/2020 31/03/2022 31/03/2022 47669.52 North Hertfordshire 

District Council 

no no no Other 

Stevenage Borough Council CCD00853 2020/S 250-

626851 

SBC 1220 Provision of an 

accessible financial service 

including specialist housing 

support 

Communities & 

Neighbourhood 

The Council requires the provision of a 

free to user, tailored and confidential 

financial information and advice service 

within Stevenage. The contract will also 

cover the requirement for specialist 

support and advice through a Court 

Desk Worker and Welf 

01/04/2021 31/03/2024 31/03/2023 31/03/2026 972500 Stevenage CAB 

trading as Citizen 

Advice Bureau 

Stevenage 

3836106 yes 1077414 yes yes Invitation to Tender 

Stevenage Borough Council CCD00856 Contract A, Type 3+ FRAs on 

MRC forward properties. 

Housing & 

Investment 

Undertake Type 3 Fire Risk Assessment 

with Action Plan in accordance with the 

guidelines and requirements of such as 

of 12/10/2020, to include internal visual 

inspection of a minimum of two but not 

less than 10% of flats within each block. 

Call off From S 

12/10/2020 30/09/2022 30/09/2024 163765 Faithorn Farrell & 

Timms LLP 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD00857 Contract B, Type 3+ FRAs on 

MRC completed properties 

(retrospective surveys only). 

Housing & 

Investment 

Undertake Type 3 Fire Risk Assessment 

with Action Plan in accordance with the 

guidelines and requirements of such as 

of 12/10/2020, to include internal visual 

inspection of a minimum of two but not 

less than 10% of flats within each block. 

Call off From S 

12/10/2020 30/09/2022 30/09/2024 101482.5 Faithorn Farrell & 

Timms LLP 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD00858 Contract C, Consultancy fire 

safety work falling outside 

the scope of contract A and 

contract B. (CCD856/857) 

Housing & 

Investment 

Provide general fire related advice and / 

or Fire Related Surveys for works which 

fall outside of Contracts A&B 

(CCD856/857) Call off From SEC 

framework - Fire Consultancy Services 

12/10/2020 30/09/2022 01/04/2022 30/09/2024 250000 Faithorn Farrell & 

Timms LLP 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD00865 Asbestos Surveying, 

Sampling and Air Monitoring 

Contract 

Housing & 

Investment 

Surveying and sampling to asbestos 

containing materials in SBC's housing 

and non-housing stock and air 

monitoring where required 

01/02/2021 31/01/2024 01/04/2023 31/01/2026 1250000 Tersus Consultancy 

Ltd 

1912115 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00866 SBC 1120 - Weed Treatment 

Application 

Stevenage Direct 

Services 

Weed spray treatment to hard surfaces, 

shrub beds and obstacles across 

Stevenage 

13/03/2021 12/03/2024 01/12/2022 12/03/2024 178000 Charlton 

Environmental Ltd 

3859927 no yes no Invitation to Quote 

Stevenage Borough Council CCD00867 Gas Supply Finance & Estates Supply of Gas to various sites via CCS 

Framework RM6011 

01/10/2020 30/09/2024 30/09/2023 1650000 Total Gas & Power 

Limited 

2172239 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00871 Digital Post Reprocurement Corporate Services & 

Transformation 

The provision of an out going digital 

post service via CCS RM6017 Postal 

Goods, Services and Solutions 

framework. 

15/02/2021 14/02/2025 01/08/2022 14/02/2027 1500000 CFH Docmail 

Limited 

1716891 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00880 Employers Agent Services at 

Kenilworth Close for Private 

Units 

Housing 

Development 

To provide an employers agent, 

monitoring and certifying role on the 

private units at Kenilworth Close 

development 

13/02/2021 01/06/2026 01/06/2026 163000 PSW Building 

Consultancy 

6568642 no yes no Other 

Stevenage Borough Council CCD00881 2021/S 000-

003890 

SBC0221 Stevenage 

Borough Council Domestic 

and Communal Heating and 

Water Hygiene Contracts -

Lot 1 

Housing & 

Investment 

Lot 1 - Domestic Heating Service 01/10/2021 30/09/2025 01/09/2024 30/09/2027 8850669.81 Aaron Services Ltd 3193203 NO NO NO Invitation to Tender 

Stevenage Borough Council CCD00882 2021/S 000-

003890 

SBC0221 Stevenage 

Borough Council Domestic 

and Communal Heating and 

Water Hygiene Contracts -

Lot 2 

Housing & 

Investment 

Lot 2 - Communal Heating Service 01/11/2021 31/10/2025 01/09/2024 31/10/2027 704419.6 Gasway Services 

Limited 

4158628 no yes no Invitation to Tender 

Stevenage Borough Council CCD00883 2021/S 000-

003890 

SBC0221 Stevenage 

Borough Council Domestic 

and Communal Heating and 

Water Hygiene Contracts -

Lot 3 

Housing & 

Investment 

Lot 3 - Water Hygiene Service 01/11/2021 31/10/2025 01/09/2024 31/10/2027 138811.68 Safe Water IO 

Limited 

10344786 no yes no Invitation to Tender 

Stevenage Borough Council CCD00887 Employee Assistance 

Programme 

Finance & Estates Employee support helpline, counselling 

services and health promotion 

01/04/2021 31/03/2023 01/01/2022 31/03/2024 9900 Spectrum Wellness 

Limited T/A 

Spectrum Life 

11815511 no yes no Invitation to Quote 

Stevenage Borough Council CCD00892 SBC1220 Tenant Contents 

Insurance 

Finance & Estates Contents Insurance for Tenants & 

Leaseholders 

01/04/2021 31/03/2025 01/04/2024 146000 Thistle Insurance 

Services Ltd 

338645 no no no Invitation to Tender 

Stevenage Borough Council CCD00896 Loyal Free App Planning & Regulatory This loyal free app will provide 

Stevenage town centre branded online 

trails for events (unlimited number of 

trails). The platform also has 

opportunities for loyalty rewards and 

business shop front windows (selling 

products online) 

01/05/2021 30/04/2024 31/01/2022 14997 Loyal Free LTD 10281884 no yes no Other 
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Organisation name 

Contract 

Reference ID 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Title of the Agreement 
Directorate / Service 

Responsible 

Description of goods and Contract 

services Start Date 

Contract 

End Date 

Review 

Date 

Extension Expiry Contract Irrecoverable 

Date if applicable Value VAT 

Supplier 

Company 
Supplier Name 

Registration 

No 

Registered 

charity? 

Y/N 

If applicable 

Registered 

Charity No 

SME? 

Y/N 

VCSE? 

Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD00897Lot1-

1 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Agency Staff - Lot 1 -

Waste, Recycling, Street Cleansing and 

Ground operatives - ranked call off lot -

Rank 1 

01/04/2021 31/03/2025 01/04/2024 2500000 Essential Results Ltd 5572260 no Yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot1-

2 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 1 -

Waste, Recycling, Street Cleansing and 

Ground operatives - ranked call off lot -

Rank 2 

01/04/2021 31/03/2025 01/04/2024 2500000 Blue Arrow Ltd 641659 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot1-

3 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 1 -

Waste, Recycling, Street Cleansing and 

Ground operatives - ranked call off lot -

Rank 3 

01/04/2021 31/03/2025 01/04/2024 2500000 Pertemps 

Recruitment 

Partnership Ltd 

1644241 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot1-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 1 -

Waste, Recycling, Street Cleansing and 

Ground operatives - ranked call off lot -

Reserve 

01/04/2021 31/03/2025 01/04/2024 2500000 First Call Contract 

Services Ltd 

3296899 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot1-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 1 -

Waste, Recycling, Street Cleansing and 

Ground operatives - ranked call off lot -

Reserve 

01/04/2021 31/03/2025 01/04/2024 2500000 Lawrence Dean 

Recruitment Ltd 

7423233 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot2-

1 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 2 -

Drivers (including HGV drivers) - ranked 

call off lot - Rank 1 

01/04/2021 31/03/2025 01/04/2024 625000 Pertemps 

Recruitment 

Partnership Ltd 

1644241 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot2-

2 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 2 -

Drivers (including HGV drivers) - ranked 

call off lot - Rank 2 

01/04/2021 31/03/2025 01/04/2024 625000 First Call Contract 

Services Ltd 

3296899 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot2-

3 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 2 -

Drivers (including HGV drivers) - ranked 

call off lot - rank 3 

01/04/2021 31/03/2025 01/04/2024 625000 Blue Arrow Ltd 641659 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot2-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 2 -

Drivers (including HGV drivers) - ranked 

call off lot - Reserve 

01/04/2021 31/03/2025 01/04/2024 625000 Bulldog 

Recruitment Ltd 

10284636 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot2-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 2 -

Drivers (including HGV drivers) - ranked 

call off lot- Reserve 

01/04/2021 31/03/2025 01/04/2024 625000 Phoenix Resourcing 

Services (Holdings) 

Ltd 

4401459 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot2-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 2 -

Drivers (including HGV drivers) - ranked 

call off lot- Reserve 

01/04/2021 31/03/2025 01/04/2024 625000 Berry Recruitment 

Ltd 

703611 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot3-

1 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 3 -

Administration - Mini Competition lot 

01/04/2021 31/03/2025 01/04/2024 660000 Blue Arrow Ltd 641659 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot3-

2 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 3 -

Administration - Mini Competition lot 

01/04/2021 31/03/2025 01/04/2024 660000 Essential Results Ltd 5572260 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot3-

3 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 3 -

Administration - Mini Competition lot 

01/04/2021 31/03/2025 01/04/2024 660000 Lawrence Dean 

Recruitment Ltd 

7423233 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot3-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 3 -

Administration - Mini Competition lot -

Reserve 

01/04/2021 31/03/2025 01/04/2024 660000 Morgan Hunt UK 

Ltd 

4349535 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot3-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 3 -

Administration - Mini Competition lot -

Reserve 

01/04/2021 31/03/2025 01/04/2024 660000 Pertemps 

Recruitment 

Partnership Ltd 

1644241 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot4-

1 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 4 

Customer Service - Mini competition lot 

01/04/2021 31/03/2025 01/04/2024 215000 Blue Arrow Ltd 641659 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot4-

2 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 4 

Customer Service - Mini competition lot 

01/04/2021 31/03/2025 01/04/2024 215000 Essential Results Ltd 5572260 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot4-

3 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 4 

Customer Service - Mini competition lot 

01/04/2021 31/03/2025 01/04/2024 215000 Lawrence Dean 

Recruitment Ltd 

7423233 no yes no Invitation to Tender 

Stevenage Borough Council CCD00897Lot4-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 4 

Customer Service - Mini competition lot -

Reserve 

01/04/2021 31/03/2025 01/04/2024 215000 Morgan Hunt UK 

Ltd 

4349535 no no no Invitation to Tender 

Stevenage Borough Council CCD00897Lot4-

Res 

2020/S 215-

528893 

SBC 1020 Agency Staff 

Framework 

Strategic 

Management Team 

Framework for Temporary Staff - Lot 4 

Customer Service - Mini competition lot -

Reserve 

01/04/2021 31/03/2025 01/04/2024 215000 Pertemps 

Recruitment 

Partnership Ltd 

1644241 no no no Invitation to Tender 

Stevenage Borough Council CCD00904 Parking payment cash 

collections 

Planning & Regulatory Parking payment cash collections via 

ESPO framework 324F 

21/06/2021 21/06/2023 21/01/2023 21/06/2025 45000 BDI Securities UK 

Ltd 

3042545 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00906 SBC 0621 - ESPO Framework 

860 

Stevenage Direct 

Services 

To provide refuse sacks for cleansing 

operations of litter picking and street 

bin emptying 

21/06/2021 21/06/2023 01/04/2023 21/06/2024 37500 British Polythene 

LTD 

350729 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00907 SBC 02/21 The Provision of 

Fishery Management at 

Fairlands Valley Park, 

Stevenage 

Stevenage Direct 

Services 

Manage the fishing activity and income 

at Fairlands Valley Park. Promotion of 

the fishery, bailiffing, day tickets and 

permits, angling education, events etc. 

01/06/2021 31/05/2026 01/01/2026 31/05/2028 30000 Welwyn Garden 

City Angling Club 

no yes no Other 

Stevenage Borough Council CCD00923 Social Value Portal Finance & Estates System to evaluate, manage and assess 

the value of social value in procurement 

01/02/2021 01/02/2024 01/02/2023 7000.02 Social Value Portal 

Ltd 

9197997 no yes no no compete under 

£10k 
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Organisation name 

Contract 

Reference ID 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Title of the Agreement 
Directorate / Service Description of goods and 

Responsible services 

Contract 

Start Date 

Contract 

End Date 

Review 

Date 

Extension Expiry Contract Irrecoverable 

Date if applicable Value VAT 
Supplier Name 

Supplier 

Company 

Registration 

No 

Registered 

charity? 

Y/N 

If applicable 

Registered 

Charity No 

SME? 

Y/N 

VCSE? 

Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD00924 Financial Intelligence Toolkit 

Subscription 

Finance & Estates Financial Intelligence Toolkit 

Subscription 

01/04/2021 31/03/2023 31/01/2023 5910 LG Futures Ltd 5308266 no yes no Other 

Stevenage Borough Council CCD00943 028934 - 2021 SBC1121 Provision of CCTV 

operatives 

Communities & 

Neighbourhood 

The manning of the CCTV control room. 01/05/2022 30/04/2025 01/08/2024 30/04/2027 2120211.9 SSG Support 

Services Group Ltd 

9675743 no yes no Invitation to Tender 

Stevenage Borough Council CCD00971 Loneworker Contract via 

Procurement for Housing 

Framework - Lone Worker 

Protection 

Finance & Estates Loneworking device/App, and services 14/12/2021 13/12/2024 01/01/2024 43422 SkyGuard Ltd t/a 

Peoplesafe 

4107459 no yes no Call Off from 

Framework 

Stevenage Borough Council CCD00972 Invotra Enterprise Intranet 

Licence (SaaS) for Stevenage 

Borough and East Herts 

Councils 

Human Resources Licence for intranet solution for 

Stevenage and East Herts purchased via 

Gcloud 12 

21/11/2021 20/11/2023 01/01/2023 20/11/2025 125280 Invotra Limited 6959535 no yes no Call Off from 

Framework 

Stevenage Borough Council CCD00975 2022/S 000-

004318 

SBC 0222 Management and 

Operation Contract for 

Stevenage Borough Council 

Leisure and Cultural 

Facilities 

Communities & 

Neighbourhood 

Leisure management operting contract 

for 10 years with options of +5+5 Years 

facilities and services include. Stevenage 

Arts & Leisure Centre, Stevenage 

Swimming Centre, Stevenage Golf & 

Conference Centre, Ridlins Athletics 

Stdium, Active Communities, pit 

01/04/2023 31/03/2033 31/03/2031 31/03/2043 173888602 Sports & Leisure 

Management Ltd 

2204085 Yes IP30005R No no Invitation to Tender 

Stevenage Borough Council CCD00976 Web Responsive GIS for 

Stevenage / East Herts via 

CCS G-Cloud-12 Lot 2 : 

Cloud Software 

Corporate Projects, 

Customer Services & 

Technology 

Implementation and subsequent 

hosting, maintenance and support of 

their Graphical Information System: 

Cadcorp SIS WebMap 

GIS application for internet and intranet 

web mapping. It includes facilities for 

presenting and interrogating GIS spatial 

data and is 

11/11/2021 10/11/2023 10/05/2023 10/11/2025 154028 Computer Aided 

Development 

Corporation 

(CADCorp) Limited 

1955756 no yes no Call Off from 

Framework 

Stevenage Borough Council CCD00978 Held - awaiting 

Procurement 

SBC 0222 Provision of 

Employers Agent for two 

sites in Stevenage 

Housing 

Development 

Employers agent for two sites in 

Stevenage 

16/06/2022 15/06/2026 15/06/2025 281000 PSW Building 

Consultancy 

6568642 no yes no Invitation to Tender 

Stevenage Borough Council CCD00981 Stationery 2022 Finance & Estates Supply of stationery via YPO Office 

Supplies framework Ref 001001 

01/02/2022 31/01/2026 01/06/2025 29000 Lyreco UK Ltd 442696 no no no Call Off from 

Framework 

Stevenage Borough Council CCD00983 Vehicle Fuel (Diesel & Red 

Diesel) via CCS National 

Fuels framework RM6177 

Stevenage Direct 

Services 

Supply of Diesel & Red Diesel Fuel via 

CCS Liquid Fuels Framework RM3801 

01/04/2022 31/03/2024 01/07/2023 750000 Your NRG 6263424 No No No Call Off from 

Framework 

Stevenage Borough Council CCD00986 Government £150 Council 

Tax Energy Rebate Scheme 

Finance & Estates Process claims as required by the 

Governments £150 Council Tax Energy 

Rebate Scheme for Bands A-D and also 

Bands E-H under the Discretionary Fund 

and retain e information for the 

duration required by the Government. 

03/03/2022 02/03/2023 15/01/2023 02/03/2024 21000 Ascendant 

Solutions Ltd 

10038449 no yes no Other 

Stevenage Borough Council CCD00988 SBC 12/21 FILM SERVICES Stevenage Direct 

Services 

Filming services contract for a supplier 

to actively promote Stevenage as a 

filming location. Includes software 

package which enables a complete film 

management solution through the 

following activity: • Management of all 
production enquires from start to 

01/04/2022 01/04/2024 01/04/2023 20000 FAME 

PRODUCTIONS LTD 

12624376 NO yES NO Invitation to Quote 

Stevenage Borough Council on 

behalf of Marshgate Ltd 

CCD00989-M SBC 0222 THE PROVISION 

OF EMPLOYERS AGENT 

SERVICES AT THE 

COURTLANDS 

DEVELOPMENT SITE FOR 

AND ON BEHALF OF 

MARSHGATE LIMITED 

Housing 

Development 

To provide an employers agent, 

monitoring and certifying role on the 

private units at Courtlands 

08/04/2022 01/12/2025 01/12/2025 72000 PSW Building 

Consultancy 

6568642 no yes no Invitation to Quote 

Stevenage Borough Council CCD00998 CCTV replacement of refuse 

and recycling fleet 

Stevenage Direct 

Services 

Replacement of CCTV equipment on 

refuse and recycling fleet. 

19/04/2022 19/04/2024 19/07/2023 5586.14 Contel UK 10871572 no yes no Other 

Stevenage Borough Council CCD01000 Call off contract for retail 

decorative solutions. 

Housing & 

Investment 

Decorating contract to supply 

decorating goods at the start of new 

social tenancies via PFH framework -

Decorative solutions Framework - Lot1 

Retail Decorative Solutions 

01/04/2022 31/03/2024 01/09/2023 31/03/2026 60000 CEL Procurement / 

PPG Architectural 

Coatings UK Limited 

436135 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01004 SBC0422 Christmas Lights 

Installation Contract 2022 

Planning & Regulatory To carry out the installation of existing 

Christmas decorations in the Town 

Centre and High Street, Stevenage. Plus 

works to involve maintaining them 

when they are insitu. 

02/07/2022 01/07/2024 02/02/2023 01/07/2026 55580 SPARKX LTD 5536931 no yes no Invitation to Quote 

Stevenage Borough Council CCD01006 Gardens of our safe spaces 

and refuge to be maintained 

Communities & 

Neighbourhood 

Cutting of grass and maintining the 

hedges of the 23 types of 

accommodation and the refuge every 3 

weeks 

01/06/2022 31/05/2025 01/12/2024 31/05/2027 35000 Grahams Grass and 

hedge services 

no yes no Other 
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Date if applicable Value VAT 
Supplier Name 

Supplier 
Registered 

Company 
charity? 

Registration 
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Y/N 
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Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD01007 Materials Contract for the 

Repairs and Voids Service -

via Fusion 21 framework 

Stevenage Direct 

Services 

The procured will provide the Repairs 

and Voids Team with materials 

associated with works carried out by 

SBC. 

06/06/2022 06/06/2024 01/11/2023 06/06/2025 1800000 Saint-Gobain 

Building 

Distribution Limited 

- Trading under 

Gibbs and 

Dandy/Jewsons 

1647362 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01008 SBC 0122 Occupational 

Health Services Mini 

Competition through ESPO 

985_19 

Human Resources The provision of a business led 

comprehensive and highly integrated 

range of occupational health services 

(OHS) to enable Stevenage Borough 

Council to meet its service needs and 

common law and statutory duties of 

care for the health, safety and welfare 

of 

01/08/2022 31/07/2025 01/01/2025 31/07/2026 152000 Innovate 

Healthcare 

Management 

Group Ltd 

7758732 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01012 Consultancy Service via the 

G-Cloud framework 

RM1557.12 

Digital & 

Transformation 

Assist the Shared services councils East 

Herts and Stevenage Borough Councils 

to build and deliver appropriate 

transformational strategies 

11/07/2022 10/07/2024 01/04/2024 10/07/2025 240000 Socitm Advisory Ltd 9571840 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01016 HRA Business Plan Financial 

Model 

Finance & Estates Supply and support of a spreadsheet 

based model for the 30 year HRA 

Business Plan, including membership of 

a user group. 

28/06/2022 31/03/2023 31/03/2023 5950 Housing Finance 

Specialists (HFS) Ltd 

14000876 no no no no compete under 

£10k 

Stevenage Borough Council CCD01026 SBC0522 Digital Engagement 

for Co-operative 

Neighbourhood Programme 

Communities & 

Neighbourhood 

Engagement tool to complete digital 

consultation with residents for 

Cooperative Neighbourhood 

Programme. The procured service will 

guarantee a high number of responses 

and analytics to help form priorities for 

each neighbourhood area. 

24/06/2022 23/06/2023 23/06/2024 26000 Novoville Ltd 10313940 no no no Invitation to Quote 

Stevenage Borough Council CCD01031-B 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement B 

Awarded Lot 10 Rank 4 

21/04/2023 20/04/2027 20/04/2027 10000000 ARG Surveys Ltd 4916410 no Yes no Invitation to Tender 

Stevenage Borough Council CCD01031-C 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement C 

Awarded Lot 3 Rank 1 

21/04/2023 20/04/2027 20/04/2027 10000000 Building Design 

Partnership Ltd 

2207415 no No no Invitation to Tender 

Stevenage Borough Council CCD01031-D 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement D 

Awarded Lot 1 Rank 1 / Lot 2 Rank 1 / 

Lot 3 Rank 4 Lot 4 Rank 4 / Lot 5 Rank 2 

/ Lot 6 Rank 2 / Lot 7 Rank 3 / Lot 9 Rank 

4 

21/04/2023 20/04/2027 20/04/2027 10000000 Calfordseaden LLP no no no Invitation to Tender 

Stevenage Borough Council CCD01031-E 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement E 

Awarded Lot 5 Rank 3 plus Lot 11 (mini 

comp) 

21/04/2023 20/04/2027 20/04/2027 10000000 Carter Jonas LLP no no no Invitation to Tender 

Stevenage Borough Council CCD01031-F 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement F 

Awarded Lot 1 Rank 3 / Lot 2 Rank 4 / 

Lot 8 Rank 3 

21/04/2023 20/04/2027 20/04/2027 10000000 Concertus Design 

and Property 

Consultants Limited 

8366439 no Yes no Invitation to Tender 

Stevenage Borough Council CCD01031-G 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement G 

Awarded Lot 1 Rank 2 / Lot 2 Rank 2 / 

Lot 4 Rank 3 / Lot 7 Rank 1 / Lot 8 Rank 1 

/ Lot 9 Rank 1 

21/04/2023 20/04/2027 20/04/2027 10000000 Currie & Brown UK 

Limited 

1300409 no no no Invitation to Tender 

Stevenage Borough Council CCD01031-H 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement H 

Awarded Lot 1 Rank 4 / Lot 2 Rank 3 / 

Lot 5 Rank 4 / Lot 7 Rank 4 / Lot 8 Rank 4 

plus Lot 11 (mini comp) 

21/04/2023 20/04/2027 20/04/2027 10000000 Faithful+Gould 

Limited 

2236832 no no no Invitation to Tender 

Stevenage Borough Council CCD01031-I 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement I 

Awarde Lot 9 Rank 3 plus Lot 11 (mini 

comp) 

21/04/2023 20/04/2027 20/04/2027 10000000 Faithorn Farrell 

Timms LLP 

no Yes no Invitation to Tender 

Stevenage Borough Council CCD01031-J 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement J 

Awarded Lot 2 Rank 5 / Lot 4 Rank 2 

21/04/2023 20/04/2027 20/04/2027 10000000 Gleeds Cost 

Management Ltd 

6472932 no no no Invitation to Tender 
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Organisation name 

Contract 

Reference ID 

Contract 

Reference 

ID FaTs / OJEU 

Reference 

Title of the Agreement 
Directorate / Service Description of goods and Contract 

Responsible services Start Date 

Contract 

End Date 

Review 

Date 

Extension Expiry Contract Irrecoverable 

Date if applicable Value VAT 

Supplier 
Registered 

Company 
Supplier Name charity? 

Registration 
Y/N 

No 

If applicable 

Registered 

Charity No 

SME? 

Y/N 

VCSE? 

Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD01031-K 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement K 

Awarded Lot 4 Rank 5 / Lot 5 Rank 1 / 

Lot 6 Rank 1 / Lot 7 Rank 5 / Lot 8 Rank 5 

/ Lot 9 Rank 2 plus Lot 11 (mini comp) 

21/04/2023 20/04/2027 20/04/2027 10000000 ig9 Limited 5392826 no yes no Invitation to Tender 

Stevenage Borough Council CCD01031-L 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement L 

Awarded Lot 10 Rank 1 

21/04/2023 20/04/2027 20/04/2027 10000000 Life Environmental 

Services Ltd 

3053057 no Yes no Invitation to Tender 

Stevenage Borough Council CCD01031-N 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement N 

Awarded Lot 9 Rank 5 

21/04/2023 20/04/2027 20/04/2027 10000000 Playle & Partners 

LLP 

no yes no Invitation to Tender 

Stevenage Borough Council CCD01031-O 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement O 

Awarded Lot 3 Rank 2 

21/04/2023 20/04/2027 20/04/2027 10000000 PRP Architects LLP no no no Invitation to Tender 

Stevenage Borough Council CCD01031-Q 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement Q 

Awarded Lot 3 Rank 5 

21/04/2023 20/04/2027 20/04/2027 10000000 Rock Townsend 

Architects LLP 

no yes no Invitation to Tender 

Stevenage Borough Council CCD01031-R 2022/S 000-

025279 

SBC 0822 Framework 

agreement for Provision of 

Regeneration Consultancy 

Regeneration Framework for Regeneration 

Consultancy cover multidisciplinary 

across 11 lots - Agreement R 

Awarded Lot 10 Rank 3 plus Lot 11 (mini 

comp) 

21/04/2023 20/04/2027 20/04/2027 10000000 Scope iT Ltd 8606724 no yes no Invitation to Tender 

Stevenage Borough Council CCD01034 SBC 0922 Provision of Stray 

Dog Collection, Kennelling 

and Dog Control Service 

Planning & Regulatory A contract to deliver the stray dog 

collection, kennelling and dog control 

service for the borough, as required by 

sections 149-151 of the Environmental 

Protection Act 1990 

06/04/2023 05/04/2027 05/04/2026 05/04/2028 57150 Noah's Ark 

Environmental 

Services Ltd 

6757339 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01036 SBC0622 Domestic Furniture 

Removal Service 

Housing & 

Investment 

to provide removal services (equipment 

and packing materials) and an option for 

packing service to tenants of Stevenage 

Borough Council. 

01/10/2022 30/09/2024 01/06/2024 30/09/2025 75000 Dollimore and 

Christie 

6684654 no yes no Invitation to Quote 

Stevenage Borough Council CCD01045 SBC0823 Disposal of 

Recyclable Plastics and Cans 

Stevenage Direct 

Services 

The disposal of recyclable plastics and 

cans. 

01/11/2023 31/03/2025 01/10/2024 31/03/2026 950000 N&P Crayford MRF 

Limited 

13270472 no no no Invitation to Tender 

Stevenage Borough Council CCD01056 Stock Condition Surveys- to 

undertake surveys on the 

Councils stock via Re-

Allies/Procure Plus 

Framework for Consultants 

Housing & 

Investment 

To undertake stock condition surveys to 

approximately 4000 or 45% of the 

Councils housing stock over a 5 year 

period. 

04/11/2022 04/11/2027 04/11/2026 04/11/2029 199946.88 Penningtons 

Choices Limited 

3945920 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01061 SBC 1022 The provision of 

the collection and disposal 

of sharps containers and 

orange bags ( clinical / 

hazardous waste ) 

Stevenage Direct 

Services 

The collection , disposal and 

replacement of an average of 60 x 5 

litre sharps containers per week. The 

fortnightly collection and disposal of up 

to 25 x orange bags ( clinical / hazardous 

waste ). 

01/12/2022 30/11/2025 30/08/2025 30/11/2026 69040 Rentolkil Initial UK 

Ltd 

301044 No No No Invitation to Quote 

Stevenage Borough Council CCD01062 Soft Landscaping Works at 

the Former Bus Station via 

Fusion 21 Grounds 

Maintenance framework 

Regeneration Soft landscaping works and one-year 

maintenance contract at the former bus 

station in Stevenage 

05/09/2022 05/10/2023 05/09/2023 84774.91 Chequers Contract 

Services Ltd 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD01063 SBC0323 Minor Civil Works 

Term Contract 

Planning & Regulatory Schedule of Rates term contract for 

Engineering works . The schedule of 

rates covers a wide range of works 

including items such as construction of 

footways, roads, car parks, street 

furniture, drainage, concrete 

works,general site clearance,fencing 

,sign 

01/07/2023 01/07/2025 01/07/2024 01/07/2027 1992000 Murrill construction 

limited 

1899061 no yes no Invitation to Tender 

Stevenage Borough Council CCD01067 Website hosting and 

support through Contensis 

platform 

Digital & 

Transformation 

Website hosting and support through 

Contensis platform 

04/12/2022 03/12/2024 04/08/2024 45220 Zengenti Ltd 4235317 no yes no Other 

Stevenage Borough Council CCD01071 STEV/SaaS2022 -2023 Digital & 

Transformation 

Provision of knowledge management 

software as a service for up to 50 

licensed named users for a period of 

one year. Fees stipulated include set 

up, hosting, ongoing maintenance and 

technical support. 

09/12/2022 08/12/2023 01/09/2023 10000 Knowledge 

Powered Solutions 

Ltd 

2941904 no yes no no compete under 

£10k 
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ID FaTs / OJEU 
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Title of the Agreement 
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Company 
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Registration 
Y/N 
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Y/N 
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Y/N 

Tender Process 

Type 

Stevenage Borough Council CCD01077 Consultation Engagement 

Platform 

Planning & Regulatory Fully interactive digital engagement 

platform to assist with upcoming 

consultations for the Planning Policy 

team. Provide full conception and 

launch support for each scheme. This 

includes onboard/training for the 

customer and/or its partners 

throughout th 

01/01/2023 01/01/2024 30/09/2023 7500 Commonplace 

Digital Ltd 

no yes no no compete under 

£10k 

Stevenage Borough Council CCD01081 SBC1222 PROVISION OF 

DESIGN AND BUILD OF 

DWELLINGS FOR VARIOUS 

INFILL PLOTS 

Housing 

Development 

To provide a service to achieve planning 

and subsequent build of individual plots 

on a framework agreement basis. 

24/04/2023 24/04/2027 24/04/2026 1950000 SJM & Co Ltd 8906553 no yes no Invitation to Tender 

Stevenage Borough Council CCD01083 4x4 Diesel pick up truck. Stevenage Direct 

Services 

2022 Current model, Ranger XL double 

cab 2.0tdci 170ps 6 speed manual. 

21/12/2022 31/05/2023 31/05/2023 33237.38 Trustford t/a Ford 

Retail Ltd 

191596 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01084 Network membership-1 

year 

Housing & 

Investment 

Membership to HQN network for 

Housing and Investment 

01/03/2023 28/02/2024 28/02/2024 9120 HQN Limited 3087930 no no no no compete under 

£10k 

Stevenage Borough Council CCD01095 Cemeteries Replacement 

System via Crown 

Commercial Services G-

Cloud 12 

Stevenage Direct 

Services 

Cemeteries Replacement System 28/04/2022 27/04/2024 01/09/2025 27/04/2026 449053 GSS (NI) Limited 

("PlotBox") 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD01099 Provision of Online 

Consultation Tool 

Housing 

Development 

To provide a consultation tool to 

support specific Oval Project 

03/10/2022 03/10/2023 03/10/2023 10000 Built-ID Ltd 10311228 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01100 F10121-117-04 - Stevenage 

BC - The Oval Estate 

Regeneration via Pretium 

Development Services 

Framework. Lot 4 Architect 

Housing 

Development 

Master Plan and design of The Oval 

development 

01/12/2021 01/12/2028 01/12/2028 985197.85 Rock Townsend LLP no yes no Call Off from 

Framework 

Stevenage Borough Council CCD01101 Community Renewal Fund 

Programme Manager 

Communities & 

Neighbourhood 

Temporary contract to undertake the 

delivery of the Community Renewal 

Fund Programme - Community Wealth 

Building Together 

06/01/2022 30/07/2023 20/01/2023 117520 Panoramic 

Associates Ltd. 

6881542 no no no Invitation to Quote 

Stevenage Borough Council CCD01103 Analysis of Life Science 

scheme 

Regeneration Consultancy services in regards to 

valuation of land and other legal 

services. 

18/11/2022 31/10/2023 31/10/2023 15000 Carter Jonas LLP no no no Other 

Stevenage Borough Council CCD01104 Towns Fund Monitoring Regeneration Platform licence for 12 months, 

including monthly summary report. 

Platform to be utilised in supporting 

monitoring and evaluation for the towns 

fund programme, as well as generic 

footfall data for the wider council. 

14/10/2022 19/03/2024 19/03/2024 23300 Visitor Insights 

Limited 

12398055 no yes no Other 

Stevenage Borough Council CCD01108 SBC0123 - Renovation of 1 

bed flat 

Housing & 

Investment 

Renovation of 1 bed flat 27/02/2023 07/04/2023 07/04/2023 19010 Coates & Holland 

Construction Ltd 

5372192 no yes no Invitation to Quote 

Stevenage Borough Council CCD01109 Legal Advice for Brent Court 

Garages and Shephall View 

via CCS Framework - Public 

Sector Legal Services Lot 2 

Housing 

Development 

To put together contracts to support 

procurement exercise at Brent Court 

garages and Shephall View 

24/01/2023 24/01/2024 24/01/2024 27250 Trowers & Hamlins 

LLP 

337852 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01110 Workforce Management 

System for Customer 

Service Centre 

Digital & 

Transformation 

System to assist with performance in the 

Customer Service Centre 

01/03/2023 28/02/2025 01/09/2024 13444 InVision Software 

Ltd TA Injixo WFM 

4037608 no Yes no Other 

Stevenage Borough Council CCD01111 Supply of Petrol via CCS 

RM6177 framework 

Stevenage Direct 

Services 

Supply of Petrol via CCS RM6177 

framework 

01/06/2023 31/05/2025 01/12/2024 31/05/2026 36000 Certas Energy UK 

Limited 

4168225 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01112 Insurance Brokerage & 

Associated Services 

Finance & Estates To undertake a programme review and 

support the preparation of an insurance 

contracts tender exercise through the 

YPO Insurance Placement Framework 

978 , with ongoing annual account 

management support. 

01/03/2023 28/02/2026 01/12/2025 28/02/2028 12500 ARTHUR J 

GALLAGHER 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD01113 SBC0223 Provision of Data 

Centre Firewalls 

Corporate Services & 

Transformation 

Purchase of Fortinet Firewalls for 

implementation in the Daneshill Data 

Centre Via NHS LPP Clinical Digital 

solutions Lot 2 sub lot 2.2 

01/04/2023 30/10/2026 01/08/2026 91937.74 Specialist 

Computers Centre 

plc 

1428210 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01118 SBC0223 - Refurbishment of 

a 3 bed house following a 

fire 

Housing & 

Investment 

SBC0223 - Refurbishment of a 3 bed 

house following a fire 

03/04/2023 16/06/2023 16/06/2023 56275 Amwell 

Construction Ltd 

5074070 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01119 InPost Stevenage Parcel 

Lockers Licence Agreement 

Stevenage Direct 

Services 

Installation and maintenance of lockers 

around Stevenage that the public can 

utilise to send and receive parcels. 

31/03/2023 30/01/2028 01/07/2027 50000 INPOST UK LIMITED 8090698 no Yes no Other 

Stevenage Borough Council CCD01120 SBC 1222 Replacement 

Ceilings to Ground Floor 

Reception & First Floor 

Stairs Enclosure - Springfield 

House Community Centre 

Old Town Stevenage 

Finance & Estates Replacement Ceilings to Ground Floor 

Reception & First Floor Stairs Enclosure -

Springfield House Community Centre 

Old Town Stevenage 

07/08/2023 01/10/2023 01/10/2023 21898 Heritage Property 

Care Ltd 

7909913 no yes no Invitation to Quote 
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Stevenage Borough Council CCD01121 SBC0323 - Refurbishment 

works following a fire 

Housing & 

Investment 

Refurbishment works following a fire 11/04/2023 02/06/2023 02/06/2023 30983.94 IWL Contractors 

LTD 

7663274 no yes no Invitation to Quote 

Stevenage Borough Council CCD01122 SBC0323 - Refurbishment 

works to a kitchen and GF 

W/C 

Housing & 

Investment 

Refurbishment works to a kitchen and 

GF W/C 

09/05/2023 06/06/2023 06/06/2023 15700 EKS Builders 12147906 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01128 Analyse LOCAL Subscription Finance & Estates 2022/23 Analyse LOCAL Subscription 01/12/2022 30/11/2023 30/08/2023 11000 INFORM CPI LTD 5599551 no yes no Other 

Stevenage Borough Council CCD01129 Remedial Works at North 

Road 

Housing 

Development 

Remedial works at De-Havilland house 

north Rd 

06/10/2022 06/06/2023 06/06/2023 5696 Coates & Holland 

Construction Ltd 

5372192 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01130 Tree felling Fairview 

Plantation 

Stevenage Direct 

Services 

The felling of trees within the Fairview 

plantation. Including the removal of the 

timber. This is both forestry work and 

aboricultural work. 

13/03/2023 05/05/2023 05/05/2023 25000 AG Treecare Ltd 7174112 no Yes no Other 

Marshgate ltd CCD01131 -M SBC 0423 Provision of Estate 

Agent services 

Housing 

Development 

To provide sales and marketing services 

for Marshgate at the Courtlands 

Development 

01/09/2023 31/12/2024 31/12/2024 125000 Hannington Moss 

Ltd 

14443341 no Yes no Invitation to Tender 

Stevenage Borough Council CCD01136 SBC0423 - Installation of a 

kitchen to a ground floor flat 

Housing & 

Investment 

Installation of a kitchen to a ground 

floor flat 

22/05/2023 05/07/2023 05/07/2023 8705.7 IWL Contractors Ltd 7663274 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01137 Electrical Vehicle Charging 

Points via KCS Framework 

Y18019 

Planning & Regulatory Supply and installation of EV charge 

points at Neighbourhood Centres 

28/04/2023 27/04/2031 27/04/2031 135000 Blink Charging UK 

Ltd 

9444771 no Yes no Call Off from 

Framework 

Stevenage Borough Council CCD01138 Refuse & Recycling 

Receptacles via ESPO 860 

framework 

Stevenage Direct 

Services 

1400 x 23L red glass recycling caddies 27/04/2023 16/06/2023 16/06/2023 7854 Straight 

Manufacturing Ltd 

no no no Call Off from 

Framework 

Stevenage Borough Council CCD01139 Community Renewal Fund -

Evaluation & Success Video 

Communities & 

Neighbourhood 

Production of two short films to support 

the evaluation and promotion of the 

successes of our Community Renewal 

Fund programme ‘Community Wealth 
Building Together’ 

17/01/2023 30/09/2023 30/09/2023 7000 The Rewind Project 

Limited 

4457667 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01140 IVR Recordings and CX 

managed service 

Digital & 

Transformation 

Annual provision of professionally 

recorded messages for Customer 

Services phone system and advice on 

how to improve customer experience 

and create desired customer behaviours 

15/05/2023 15/05/2024 01/12/2023 9995 PREMIER BUSINESS 

AUDIO LTD trading 

as PREMIER CX 

6329855 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01141 External Audit Services via 

PSAA Contract 

Finance & Estates External Audit of accounts via PSAA 

central opt in arrangement - auditor 

collects statutory fee for PSAA 

01/04/2023 31/03/2029 01/09/2028 250000 Azets Audit Services 

Limited 

9652677 no no no Other 

Stevenage Borough Council CCD01142 SBC0123 CUSTOMER 

SERVICE SKILLS TRAINING 

Housing & 

Investment 

Customer Service Skills Training for 

Housing and Investment 

10/05/2023 10/05/2024 10/01/2024 10/05/2025 7695 Wiz Training and 

Development Ltd 

4310176 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01144 Sickness Absence 

Management 

Corporate Services & 

Transformation 

Third Party Sickness Absence 

Management via Watford BC framework 

01/10/2022 30/09/2023 01/09/2023 30000 First Care Limited ta 

Good Shape 

5297929 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01146 SBC0523 - Refurbishment 

works to 3 bed maisonette 

Housing & 

Investment 

Refurbishment works to 3 bed 

maisonette 

26/06/2023 31/07/2023 31/07/2023 11932.34 IWL Contractors Ltd 7663274 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01147 SBC0523 - Refurbishment 

works to 1 bed flat 

Housing & 

Investment 

Refurbishment works to 1 bed flat 26/06/2023 31/07/2023 31/07/2023 7910 Coates and Holland 

Construction Ltd 

5372192 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01148 Welfare Refurbishment at 

Weston Cemetery 

Finance & Estates The Works are to refurbish the existing 

welfare room which will include 

replacing the timber floor with a cement 

based screed and vinyl flooring, Replace 

existing boarded ceiling with decorated 

plasterboard , provide new kitchenette 

with new hot water hea 

26/06/2023 21/07/2023 21/07/2023 11528 Heritage Property 

Care Ltd 

7909913 no Yes no Other 

Stevenage Borough Council CCD01150 Replacement of Electrical 

Service Pillar 

Finance & Estates Isolation of electrical supplies to 

floodlights and removal / replacement 

off defective electrical service pillar 

including casting of a stable concrete 

base. Re-connection and testing of all 

electrical circuits in service pillar, with 

NICEIC certificatio 

03/07/2023 28/07/2023 28/07/2023 6473.5 Savage & Sons 

(Electrical) Ltd 

1504318 no No no no compete under 

£10k 

Stevenage Borough Council CCD01151 Membership to Housing 

Ombudsman 

Housing & 

Investment 

As a housing provider we have to pay a 

fee to Housing Ombudsman who 

oversees how we manage complaints. 

01/04/2023 31/03/2024 01/12/2023 36248 Housing 

Ombudsman 

3290221 no no no Other 

Stevenage Borough Council CCD01154-L1 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 1 Insurance for Housing 

Stock/General Properties/ Residential 

Garages/All Risks/Contract 

Works/Business Interruption & Money 

01/10/2023 30/09/2026 01/10/2025 30/09/2028 1116658 Aspen Insurance Uk 

Ltd 

1184193 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L2 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 2 Material Damage & Loss of Rent 

insurance for Commercial Properties 

including Garages 

01/10/2023 30/09/2026 01/10/2025 30/09/2028 451267 Protector Insurance no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L3 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 3 Leasehold Buildings Insurance 01/10/2023 30/09/2026 01/10/2025 30/09/2028 1466265 Protector Insurance no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L4 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 4 Combined Liability Insurances 01/10/2023 30/09/2026 01/10/2025 30/09/2028 934452 Travelers Insurance 

Company 

1034343 no No no Call Off from 

Framework 
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Contract 

End Date 
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No 
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Type 

Stevenage Borough Council CCD01154-L5 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 5 Crime Insurance 01/10/2023 30/09/2026 01/10/2025 30/09/2028 40747 Zurich Municipal no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L6 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 6 Engineering Statutory Inspections 

and Insurance Cover 

01/10/2023 30/09/2026 01/10/2025 30/09/2028 204836 British Engineering 

Services Ltd 

9299724 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L7 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 7 Computer Insurance 01/10/2023 30/09/2026 01/10/2025 30/09/2028 31567 Risk Management 

Partners 

2989025 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L9 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 9 Fleet Insurance 01/10/2023 30/09/2026 01/10/2025 30/09/2028 674044 Risk Management 

Partners 

2989025 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L10 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 10 Marine Insurance 01/10/2023 30/09/2026 01/10/2025 30/09/2028 16556 Travelers Insurance 

Company 

1034343 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L11 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 11 Terrorism Insurance 01/10/2023 30/09/2026 01/10/2025 30/09/2028 177240 Alesco Risk 

Management 

Services Ltd 

no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L12 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 12 Directors & Officers Liability 

Insurance for Marshgate Ltd 

01/10/2023 30/09/2026 01/10/2025 30/09/2028 10690 Travelers Insurance 

Company 

1034343 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01154-L13 SBC 0623 - Procurement of 

Insurance Placement 

through YPO DPS 978 

Finance & Estates Lot 13 Directors & Officers Liability 

Insurance for Queensway LLP 

01/10/2023 30/09/2026 01/10/2025 30/09/2028 10913 Travelers Insurance 

Company 

1034343 no No no Call Off from 

Framework 

Stevenage Borough Council CCD01155 N/A Garage Improvement 

Programme Stage 2 

Stevenage Direct 

Services 

Major refubishment of garages, 

inlcuding roofs, doors, brickwork, 

rainwater goods, brickwork and 

hardstanding. Plus demolition and 

rebuid where necessary.Via Fusion21 

Framework 

01/08/2023 31/07/2024 31/07/2024 31/07/2025 1500000 Wates Property 

Services Limited 

1141788 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01156 Rough Sleeper - Floating 

Support 

Housing & investment Service is providing a Floating Support 

worker for the Housing First 

accommodation scheme at Oaks Cross. 

This involves supporting approximately 

15 individuals who are rough sleepers or 

at high risk of rough sleeping and have 

complex support needs ranging 

01/06/2023 31/05/2024 31/03/2023 60000 One YMCA 4430743 yes 1102301 no no Other 

Stevenage Borough Council CCD01157 SBC0623 - Install wet room 

to first floor flat 

Housing & investment Replacement of exisitng bathroom with 

a wet room 

17/07/2023 14/08/2023 14/08/2023 5320 Amwell Contruction 

Ltd 

5074070 no yes no Invitation to Quote 

Stevenage Borough Council CCD01158 SBC0523 The Provision of 

Plastic Refuse Sacks 

Stevenage Direct 

Services 

Clear Plastic Refuse Sacks 01/07/2023 30/06/2025 01/01/2025 41800 Cromwell 

Polythene Ltd 

2230104 no yes no Invitation to Quote 

Stevenage Borough Council CCD01159 SBC 0323 Valuation West of 

Stevenage 

Finance & Estates Valuation Services 06/09/2023 06/09/2024 06/09/2024 14425 Strutt and Parker 150618 no no no Invitation to Quote 

Stevenage Borough Council CCD01170 SBC0723 - Refurbishment of 

a 1 bed flat 

Housing & 

Investment 

Refurbishment of a 1 bed flat 07/08/2023 01/09/2023 01/09/2023 12985 Coates and Holland 

Construction Ltd 

5372192 no yes no Invitation to Quote 

Stevenage Borough Council CCD01177 Membership to ARCH - 3 

years 

Housing & investment Membership to Association of Retained 

Council Housing for 3 years. 

01/04/2023 31/03/2026 11/08/2025 6750 Association of 

Retained Council 

Housing 

7970258 no no no no compete under 

£10k 

Stevenage Borough Council CCD01178 SBC-CX Asset Keystone 

Upgrade 

Housing & investment A system upgrade of the current asset 

management system Keystone which is 

soon becoming redundant. 

26/06/2023 31/03/2027 31/03/2026 139078 Civica UK Limited 1628868 no no no Call Off from 

Framework 

stevenage Borough Council CCD01179 SBC 0823 PROVISION OF 

DEMOLITION 

AND SITE CLEARANCE 

Housing 

Development 

Demolition and site clearance of Hobbs 

Court 

08/01/2024 22/10/2024 22/10/2024 283531.25 SJM & Co Ltd 8906553 no yes no Invitation to Tender 

Stevenage Borough Council CCD01180 SBC0723 - Kubota RTV 

X1110 & X1140 

Stevenage Direct 

Services 

Supply of 1 x Kubota RTV X 1140 utility 

vehicles, supply of 7 x Kubota RTV X 

1110 utility vehicles and cages. 

08/08/2023 31/01/2024 31/01/2024 153905 George Browns Ltd 340609 no Yes no Call Off from 

Framework 

Stevenage Borough Council CCD01182 Data work Housing & investment Data work to update energy related data 

in keystone & Sava intelligent energy 

system to ensure information stored is 

the most accurate and up to date. 

14/08/2023 31/03/2024 31/03/2024 6600 Sava Analytics LTD 13969072 no Yes no no compete under 

£10k 

Stevenage Borough Council CCD01183 1 X Small electric panel van Stevenage Direct 

Services 

1 X Small electric panel van - Direct 

award through TPPL framework Lot 2 

Cars, Light and Medium Commercail 

Vehicles. TPPLHCCOP03 

04/08/2023 24/08/2023 24/08/2023 29405.67 Lookers Group Ltd 714804 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01184 Fencing Works at Hobbs 

Court 

Housing 

Development 

Works to supply and fit hoarding around 

Hobbs Court ahead of future demolition 

and prevent break ins. 

16/08/2023 30/12/2023 30/12/2023 43000 SJM and Co Ltd 8906553 no yes no Other 

Stevenage Borough Council CCD01186 SBC 0723 The Provision of 

Shrub Bed Improvement 

Removal Works 

Stevenage Direct 

Services 

The removal of shrub beds incuding 

root systems and the making good of 

the ground afterwards to include 

seeding with grass etc 

11/09/2023 31/03/2024 31/03/2024 29000 AG Treecare LTD 7174112 no yes no Invitation to Quote 

Stevenage Borough Council CCD01187 Education Services Communities & 

Neighbourhood 

Delivery of Home Truths and Next Steps 

education sessions to students within 

the area. 

01/04/2023 31/03/2024 31/03/2024 7000 Herts Young 

Homeless Group 

3525558 Yes 1069498 Yes no Other 
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Stevenage Borough Council CCD01193 SBC0923 - EHC Laptops 

Blended Working 

Corporate Projects 

CServ & Tech 

HP 450 G10 Laptop x 85 11/09/2023 14/09/2023 14/09/2023 45929.75 Galtec Solutions 

Ltd, 

5209602 no yes no Invitation to Quote 

Stevenage Borough Council CCD01194 SBC0723 - John Deere 1580 Stevenage Direct 

Services 

Purchase of two John Deere mowers to 

replace aging fleet 

11/09/2023 09/01/2024 11/09/2024 66472.72 Ben Burgess & Co 

Ltd 

4172275 no no no Invitation to Quote 

Stevenage Borough Council CCD01195 TSM - Tenant Perception 

Survey 2023/24 

Housing & 

Investment 

Contact a representative sample of SBC 

tenants (c.600) to ask Government 

prescribed perception survey questions. 

19/06/2023 30/03/2024 01/12/2023 9878 Housemark 3822761 no no no no compete under 

£10k 

Stevenage Borough Council CCD01196 Asbestos Removal and 

Remedial Works 

Housing & 

Investment 

Removal of asbestos and carrying out 

remedial and and repairs to asbestos 

containing materials in SBC's housing 

and non-housing stock via NHC 

ASBESTOS, LEGIONELLA, AND MOULD 

MANAGEMENT FRAMEWORK LOT 1.2 

01/10/2023 30/09/2026 01/01/2026 800000 Ductclean UK Ltd 3639301 no no no Call Off from 

Framework 

Stevenage Borough Council CCD01201 Employers Agent Services at 

Burwell Road 

Housing 

Development 

The provision of Employers Agent 

services for the construction contract at 

the Burwell Road development 

27/03/2023 27/03/2026 27/03/2026 72300 PSW Building 

Consultancy 

6568642 no yes no Other 

Stevenage Borough Council CCD01202 x2 Solar Defibrillator 

cabinets c/w AED + kit 

installed in Chells ward and 

x1 Outdoor cabinet c/e AED 

+ Kit installed in Woodfield 

ward 

Communities & 

Neighbourhood 

x2 solar defibrillator cabinets and x1 

outdoor cabinet to be installed in two 

wards of Stevenage. 

01/10/2023 01/12/2023 01/12/2023 9825 First Rescue 

Training and 

Supplies Limited 

7273214 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01204 Insurance Claims System via 

G Cloud 13 

Corporate Projects 

CServ & Tech 

Provision of Insurnance Claims System 20/10/2023 20/10/2025 30/06/2025 11002 ALPHATEC 

SOFTWARE 

LIMITED 

no Yes no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01207 SBC0923 - Refurbishment of 

a 3 bedroom house 

Housing & 

Investment 

Refurbishment of a 3 bedroom house 09/10/2023 22/12/2023 22/12/2023 28794.21 IWL Contractors 

Limited 

7663274 no yes no Invitation to Quote 

Stevenage Borough Council CCD01209 SBC0823 Aids and Adapts 

Tender 1 

Housing & 

Investment 

Installation of five wet rooms 26/10/2023 28/12/2023 28/12/2023 36973 South Hertfordshire 

Developments Ltd 

5076597 no yes no Invitation to Quote 

Stevenage Borough Council CCD01210 Kausal Watch fees Planning & Regulatory Climate Change programme 

management software 

01/01/2023 01/01/2025 01/10/2024 9000 Kausal 31281351 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01211 Call Off from Lot 2 SBC 

0822 Framework agreement 

for Provision of 

Regeneration Consultancy -

PROVISION OF 

PROFESSIONAL 

CONSULTANT SERVICES 

Regeneration Quantity Surveyor services for RIBA 

stage 2 Basic Services, and possibly 

extenstion to RIBA stage 3 as additional 

services, if necessary. relating to a 

project at NEW PUBLIC SERVICES HUB 

13/10/2023 30/11/2023 30/11/2023 12000 CALFORDSEADEN 

LLP 

no no no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01214 SBC1023 The Provision of 

Approved Inspector Services 

for the New Public Services 

Hub - Early Design Stage 

Regeneration Approved Inspector Services for RIBA 

Stage 2, with a possibility to extend to 

RIBA Stage 3. Services required to 

deliver and coordinate the process of 

compliance with the Building 

Regulations for the Public Services Hub, 

a large scale project with a var 

30/10/2023 20/12/2023 20/12/2023 13925 Socotec Building 

Control Ltd 

3183083 no yes no Invitation to Quote 

Stevenage Borough Council CCD01218 SBC0923 THE PROVISION OF 

FIRE ENGINEER SERVICE FOR 

THE NEW PUBLIC SERVICES 

HUB EARLY DESIGN STAGE 

Regeneration Fire Engineer Service for new public 

sector hub 

16/10/2023 20/12/2023 20/12/2023 35800 The Fire Surgery Ltd 7713184 no yes no Invitation to Quote 

Stevenage Borough Council CCD01219 Supply of Staff - Interim 

Head of Housing 

Human Resources Provision of staff for Interim Head of 

Housing via ESPO framework 3S-22 

Strategic HR Services 

31/10/2023 31/03/2024 31/03/2023 115367 Tile Hill Interim & 

Executive Ltd 

10484468 no Yes no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01220 SBC0923 Aids and Adapts 

Tender 2 

Housing & 

Investment 

Installation of four wetrooms and one 

new WC room 

27/11/2023 09/02/2024 09/02/2024 31312 Storey & Holmes 

Contractors Ltd 

37185246 no yes no Invitation to Quote 

Stevenage Borough Council CCD01221 DCP Online Subscription Planning & Regulatory Access to detailed planning case law and 

appeal decisions, development control 

practice guidance, planning legislation 

and law 

30/04/2023 29/04/2024 29/04/2024 6285 HAYMARKET 

MEDIA GROUP 

267189 no no no no compete under 

£10k 

Stevenage Borough Council CCD01222 Response Mail Service 

(RoyalMail) 

Corporate Services & 

Transformation 

Return postage service and associated 

licenses (Response Mail) . 

01/11/2023 30/10/2026 31/10/2026 75000 Royal Mail Group 

Ltd 

4138203 no no no Other 

Stevenage Borough Council CCD01224 Treasury Management 

Advice via ESPO framework 

664 

Finance & Estates Advice on all Treasury Management 

issues and also training for staff and 

members • Accounting 
treatment 

• Credit ratings 
• Codes of practice 
• Debt management 
• External loan portfolios 
• Investment reviews and strategies 
• Legislat 

01/11/2023 31/10/2026 31/07/2026 33360 Link Treasury 

Services Ltd 

2652033 No No No Call Off from 

Framework 
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Stevenage Borough Council CCD01228 STEV/SaaS2023 -2024 Digital & 

Transformation 

Provision of knowledge management 

software as a service for up to 50 

licensed named users for a period of 

one year. Fees stipulated include set 

up, hosting, ongoing maintenance and 

technical support. 

09/12/2023 08/12/2024 01/09/2024 9000 Knowledge 

Powered Solutions 

Ltd 

2941904 no Yes no no compete under 

£10k 

Stevenage Borough Council CCD01229 Products via Consortium 

Framework Framework 

Agreement for Technology 

Enabled Care Services 

(TECS) 

Housing & 

Investment 

Various items for telecare/ community 

care systems 

21/08/2023 20/08/2025 01/02/2025 65000 Chiptech 

International 

Limited 

11928721 no Yes no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01230 SBC1023 Adaptation works 

to 5no properties 

Housing & 

Investment 

Installation of five wet rooms 28/11/2023 31/03/2024 31/03/2024 29375 South Hertfordshire 

Developments Ltd 

5076597 no Yes no Invitation to Quote 

Stevenage Borough Council CCD01232 Digital Engagement Platform 

via G-Cloud 13 Framework 

Agreement (RM1557.13) Lot 

2 

Housing Voicescape Collections Engagement 

Solution 

26/01/2024 25/01/2025 01/11/2024 25/01/2026 72149 Voicescape Limited 10440336 no yes no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01242 Network membership-1 

year 

Housing & 

Investment 

Membership to HQN network for 

Housing and Investment 

01/03/2024 28/02/2025 01/01/2025 9600 HQN Limited 3087930 no no no no compete under 

£10k 

Stevenage Borough Council CCD01245 Held for Steve 

Bentley 131223 

Pay on foot car park 

upgrade via ESPO 509_23 

FRAMEWORK - Parking 

Management Solutions - Lot 

2 Pay on foot 

Planning & Regulatory To provide and install new car park 

equipment at St Georges MSCP and 

Daneshill Car park, Stevenage. 

14/12/2023 14/12/2025 14/12/2025 180981 Scheidt & 

Bachmann (UK) Ltd 

3805576 no no no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01246 Refuse & Recycling 

Receptacles 

Stevenage Direct 

Services 

360 x 180ltr grey wheeled bins via Call 

off from ESPO 860 framework 

24/11/2023 15/01/2024 15/01/2024 6336 IPL Plastics (UK) Ltd 6094735 no no no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01247 Refuse & Recycling 

Receptacles 

Stevenage Direct 

Services 

210 x 360ltr grey wheeled bins via Call 

off from ESPO 860 framework 

28/11/2023 30/12/2023 30/12/2023 8190 Craemer UK Ltd 2574815 no no no Call Off from 

Framework/DPS 

Stevenage Borough Council CCD01249 Provision of Online 

Consultation Tool - Cartref 

Housing 

Development 

To provide a consultation tool to 

support specific Cartref project 

03/10/2023 03/10/2024 03/10/2024 9000 Built-ID Ltd 10311228 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01250 Provision of Online 

Consultation Tool - Ellis 

Housing 

Development 

To provide a consultation tool to 

support specific Ellis Road project 

20/10/2023 03/10/2024 03/10/2024 8500 Built-ID Ltd 10311228 no yes no no compete under 

£10k 

Stevenage Borough Council CCD01260 SBC 1123 The provision of 

the supply and installation 

of anti-theft alarms on our 

repairs and voids vans. 

Stevenage Direct 

Services 

The supply and installation of anti-theft 

alarms on our repairs and voids vans. 

27/12/2023 01/03/2024 01/03/2024 12059 Executive Autocare 

Centre 

no yes no Invitation to Quote 


