
Welcome to iLearn – the SBC eLearning platform 

As part of your induction to Stevenage Borough Council, you will be required to 
undertake some essential training and awareness sessions, not only for 
compliance purposes, but to help you to quickly settle in to your new role and 
become an effective part of the team from day one.

There are some mandatory courses that we recommend you complete on your 
first day with us – these are: 

Welcome to SBC 
Health and Safety

Child Protection & Safeguarding 
Safeguarding Adults

Fire safety & Prevention
By the end of your first three weeks we also recommend that you have completed: 

Data Protection Awareness induction
Cyber Security 

Equality in the workplace
Freedom of Information – Guide for local authorities

Anti- Fraud & Corruption awareness
Modern Slavery & Human Trafficking

Getting started . . . Log in at hertfordshire.learningpool.com/login

On the home page, Click on the PURPLE box

If you don’t have an account yet, you can create one 
by clicking on ‘Support and Login Options’ and then 
click on ‘Create New Account’. Once your account is 
set up, you will be sent an email with the details on. 

Click on the catalogue for your courses  in the RED section, Induction & Essentials. 

You can obtain the full eLearning Guide on the L&D page of the SBC intranet. 
Remember to use Google Chrome!  


