
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   
 

Tenancy 

Sustainment 
Service 

Tenancy Sustainment Performance 
April 2025 – March 2026 

Supporting you to keep safe, independent and included in your community… 

F or  residents on  our  
h oarding  service  we 

helped  organise  24 
 
repairs and  19 major  
wo rks completed  for  
residents.  

We also  supported  
 
with  the  decluttering  
o f 40 rooms  with 

residents. 

For  residents on  our   
Hoarding  service,  we 
 raised  36  referrals  to  
help  residents  access 
other  services.   

 

  

  

 

   

  

   

  

We supported 98 
residents on the 

tenancy 

sustainment 

service to 
maximise their 
income and reduce 

debts. 

We also helped to 
raise finance 

through grants for 
107 residents. 

  

We completed  35  Pre 

tenancy interviews 

with  future tenants to  
identify  their  support 

needs.   

We identified  and  
recommended  5  
properties  unsuitable 

as a result.   

We also  raised  93 

referrals  to  help  
residents  on  the 

tenancy sustainment 

service to  access  
support  from  other  
services.  

  

  

  

    

   

  

  

  

  

  

 

We completed 1451 
visits to our 
tenancy 

sustainment 

residents, Hoarding 
support customers 

and care and mental 
health move on 
residents to provide 

support. 

We also completed 
11 Care leaver and 
Mental health move 

on assessments. 
  

We completed  51  
Person  Centred  
Fire  Risk  
Assessments for  
residents  to  
improve  fire  safety 

in  their  home.   

From these  18 

referrals  were 

raised  in  relation  to  
fire  safety for  safe  
and  well  visits.   
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Tenancy Sustainment Performance 

April 2025 – March 2026 

Performance against our Service Standards 

Service Standard Q1 
April 
June 

Q2 
Jul 
Sep 

Q3 
Oct 
Dec 

Q4 
Jan 
Mar 

Overall 
% 

Comments 

We will contact you within 2 days and complete an 
assessment within 10 days upon receiving a referral 
on the care leaver or supported living move on 
pathways. 

61% 33% 50% 52% 48% We received 23 referrals from the care leaver 
and supported living move on pathway. 
12 delays occurred due to the availability of a 
Leaving Care Personal Advisor and exam 
timings. 

We will make reasonable efforts to contact you to 
complete a pre-tenancy assessment within 4 weeks 
of becoming top bidder on a property through 
choice-based lettings. 

100% 100% 100% 100% 100% We made completed all pre-tenancy 
assessments within 4 weeks of becoming a 
top bidder on a property through choice-
based lettings. 

We will complete a support plan within 1 week of 
coming onto our tenancy sustainment service 

100% 73% 77% 78% 82% We had 52 support plans due. 11 support 
plans were not completed on time as they 
decided to not proceed on the tenancy 
support service. 



 

        

   

        

         

 

         

    

         

       

          

    

         

       

          

     

         

        

 

   

 
 

  
 
 

  
 

      

      

      

      

      

Tenant Satisfaction 

We complete a satisfaction survey with Tenants, usually when they are leaving our 
service. 

We have had 15 residents out of 50 residents completed the Tenancy Support 
satisfaction survey between April 2025 - March 2026. (30% of residents). 

Overall satisfaction: 100% of residents were satisfied or very satisfied with the 

overall service they received. 

Treated with fairness and respect: 100% of residents satisfied or very satisfied 

that they were treated with fairness and respect. 

Service meets your needs: 100% of residents were satisfied or very satisfied that 
the tenancy sustainment service met their needs. 

Clear and accessible: 100% of residents said they were satisfied or very satisfied 
that the information they received was clear and accessible. 

Support and advice: 100% of residents were satisfied or very satisfied with the 

support and advice they received. 

Housing situation improved: 100% of residents said their housing situation 
improved as result of the support they received. 

Feedback about our Specialist Support Officers 

Strongly 
agree 

Agree Neither 
agree or 
disagree 

Disagree Strong 
Disagree 

Helpful 92% 8% 0% 0% 0% 
Sensitive 92% 8% 0% 0% 0% 

Understanding 92% 8% 0% 0% 0% 
Responsive 92% 8% 0% 0% 0% 

Knowledgeable 100% 0% 0% 0% 0% 



 

   

            

   

 

What Our Customers say about us… 

Here are some of the comments and compliments we have received from customers and their families about the 

service we have provide 




