
 

 

   

 

Community Support Performance 

April 2025 - March 2026 

Community 

Support 

Supporting you to keep safe, independent and included in your community… 

In line with our 

residents 

contact 

agreements 

we have 

completed 

1260 calls to  
our 

Community 

Support 

residents.  

We had 11 

residents start 

the service 

between April 

2025 to March 

2026.  

We  also  
completed 1010  
visits to our 

Community 

Support 

residents. 

100% of 

residents 

agreed the 

service helped 

them to manage 

and live 

independently 

in their home.  

100% of  
Community 

Support 

customers are 

satisfied or 

very  satisfied  
with the 

service.  



 

 

  

            

         

   

 

         

    

        

    

          

    

         

        

         

    

      

         

        

 

 

   

 
 

  
 
 

  
 

      

      

      

      

      

Customer Satisfaction 

Between 1st April 2025 and March 2026, 26 residents out of 36 residents on the 

service have taken part in our Community Support Satisfaction Survey. (72% of 
residents using the service) 

Overall satisfaction: 100% of residents were satisfied or very satisfied with the 

overall service they received. 

Treated with fairness and respect: 100% of residents were satisfied or very 
satisfied they were treated with fairness and respect. 

Service meets your needs: 100% of residents were satisfied or very satisfied that 
the tenancy sustainment service met their needs. 

Clear and accessible: 100% of residents said they were satisfied or very satisfied 
that the information they received was clear and accessible. 

Support and advice: 100% of residents were satisfied or very satisfied with the 

support and advice they received. 

Live more independently in your home: 100% of residents were satisfied or very 
satisfied with the information, guidance, communication from the team throughout 
the process of finding and moving into their new home. 

Feedback about our Specialist Support Officers 

Strongly 
agree 

Agree Neither 
agree or 
disagree 

Disagree Strong 
Disagree 

Helpful 81% 19% 0% 0% 0% 
Sensitive 77% 19% 4% 0% 0% 

Understanding 85% 15% 0% 0% 0% 
Responsive 85% 15% 0% 0% 0% 

Knowledgeable 85% 15% 3% 0% 0% 



    What our residents say about us… 




