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BOROUGH COUNCIL



                          …AND GET INVOLVED IN IMPROVING HOUSING SERVICES                          

                                      Register on the Customer Pool
Name


Address      
                                                                         

                                                                        Postcode 

Email address 


Home telephone


Mobile number 
How would you like to be involved? (tick all that apply)

        Completing surveys                      Attending conferences and events

        Becoming part of a discussion group             Joining local residents’ group     

When are you usually available? (tick all that apply)


        Mornings             Afternoons              Evenings              Weekends

How would you prefer to be consulted? (tick all that apply)

        Face to face             Email             Post              Phone             Text

We would like to involve you in services that are of interest to you. You don’t need any previous experience or knowledge. Please tick all areas below that may be of interest to you and we will provide you with more information.
        Housing register                        Outdoor communal spaces                   

      

        Anti-social behaviour                 Major improvements to properties

        Leaseholder services                Reviewing customer involvement  


         Rents and charges                   Issues affecting disabled people


         Publications                              Older peoples services

         Repairs

Did another customer pool member give you this form? Please enter their details below and we will enter them into a quarterly prize draw for a £50 shopping voucher.

Name of customer pool member 


Their address 

                               

                                                                                 Postcode

Their contact telephone number
Thank you for completing this form. Please return it to us at Daneshill House, Danestrete, Stevenage, Herts, SG1 1HN.

You can contact us: 01438 242183 or resident.involvement@stevenage.gov.uk
     









