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Confirmed Case Rate – Since Jan 2020 
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Local & National Epidemiology 



Comparison of confirmed cases with hospital admissions May – July 2021  

East and North Hertfordshire NHS Trust hospital admissions  

Confirmed cases - Hertfordshire 



Covid-19 related deaths in Hertfordshire 

Source: 
https://www.ons.g
ov.uk/peoplepopul
ationandcommunit
y/healthandsocialc
are/causesofdeath
/datasets/deathreg
istrationsandoccur
rencesbylocalauth
orityandhealthboar
d 



Case rate by Stevenage Ward/MSOAs 



Vaccination rate by MSOA/Ward to 08 July 
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/  

1st dose adjusted for age profile – ordered by gap from Stevenage average   



• The end of the one metre plus rule on social distancing and 
no limits on the number of people you can meet 

• No longer a legal requirement to wear face coverings in any 
setting though recommended in crowded places and when 
meeting someone you do not know 

• The Government will no longer require people to work from 
home 

• Legal requirements on how businesses operate will be 
removed and all businesses will be able to reopen with no 
limits on how can attend 

• The cap on care home visitor numbers will be lifted 
• There will be no COVID-19 certificates required as a 

condition of entry although the Government is recommending 
large event organisers  to make use of certification in high 
risk settings 

 
 

Step 4 of the Roadmap out of Lockdown -  19th July 



National Five Point Plan – Living with Covid -19 (Summer 2021)  

1. Reinforce the country’s vaccine wall of 
defence through booster jabs and driving take 
up. 

2.  Enable the public to make informed 
decisions through guidance, rather than laws  

3. Retain proportionate test, trace and isolate 
plans in line with international comparators. 

4. Manage risks at the border and support a 
global response to reduce the risk of variants 
emerging globally and entering the UK. 

5. Retain contingency measures to respond to 
unexpected events, while accepting that further 
cases, hospitalisations and deaths will occur as 
the country learns to live with Covid-19. 



Testing 
• Symptomatic testing will continue to be 

available 
• Regular asymptomatic testing will continue 

to help find cases and break the chains of 
transmission 

• Until at least the end of September, self-
isolation enforcement and support will 
continue as it is now 

• Self-isolation for those who have COVID 
symptoms or test positive will continue, and 
the self-isolation regulations will be retained 

 

 



Outbreak Management and Compliance 
• Contact tracing case load has increased to January 

levels 
• HCC call centre capacity substantially scaled-up 
• Local 4 holding pattern in place with NHS T&T 
• Familiar pattern of common postcodes including 

leisure settings, supermarkets and schools but 
mainly community transmission 

• Existing restrictions on business will be largely 
withdrawn from 19/07/21 

• Renewed emphasis on business support to meet 
Covid secure measures 

• Ongoing reliance on pre-existing requirements under 
health and safety legislation 

• Wider comms piece to effect behaviour change 

 
 

 



Community Response 
• Grant scheme for local VCS organisations in 

Stevenage impacted by the pandemic is now 
live.   

• A further £108k has been secured to assist 
with managing the ongoing impact of 
community transmission, increase vaccine 
take up and to help to build CVS to respond to 
emerging health inequalities.  

• Plans for Gordon Craig to re-open after 
restrictions ease. Aqua Park at FVL is now 
open at weekends for online bookings until 
19th July.  

• Ongoing support to schools for remainder of 
term by Covid Marshals 
 



Business Grants and Support 
• Coronavirus Business Retention Scheme – extended until 

30 Sept 2021 
• Self Employment Income Support Scheme 5th Grant - 

Available late July – Grants of up to £7,500 open to those 
self-employed during 2019-2020 and 2020 -2021 tax years 

• 66% Business Rates Relief Extension - July 2021 to 
March 2022 for Retail, Hospitality and Leisure   

• Recovery Loan Scheme - Government Scheme to enable 
businesses of any size to access loans/finance up to £10M. 
The Government will guarantee 80% of the finance to the 
lender. Scheme open until 31 December 2021 

• £78k Welcome Back Fund Bidding has been accepted – 
this will enable public realm and high street improvements 
and support local events and allow for continued business 
support / mentoring from Retail Revival 

 

 

Ongoing Local Support 
 
Stevenage Borough Council’s COVID-19 
Business Support Programme - Businesses can 
visit https://www.stevenageportal.co.uk/ to access 
free information, webinars, videos and resources, to 
help them become safer and more resilient to the 
impact of Covid-19.  
 
Business Technology Centre (BTC) - Free 
business advice and support services on a wide 
range of subjects from finance to sales and 
marketing, delivered by Wenta’s team of expert 
advisors. Service available via live chat, in-person, 
telephone and email. www.btcstevenage.co.uk   
 
Hertfordshire Growth Hub 
The Hertfordshire Growth Hub helps businesses 
access advice, guidance, resources, tailored content 
and events from. a network of local, regional and 
national business support providers.  
www.hertsgrowthhub.com 

https://www.stevenageportal.co.uk/
http://www.btcstevenage.co.uk/
http://www.hertsgrowthhub.com/


Herts Funding 
Fund Type of Funding Purpose Maximum Amount 

/ Grant 
Percentage 

Get Growing 2 Revenue Grant Established Herts SMEs to Respond, Adapt and Strengthen 
business following Covid19 Pandemic 

£10,000 (45%) 

HCC Community 
Innovation Fund – 
Crowdfund 

Revenue grant Support projects and groups working with adults to reduce 
isolation, loneliness, improve health and wellbeing, create 
Volunteering Opportunities 

£5,000 (100%) 

Business 
Expansion Grant 
Scheme 

Capital Grant Capital Equipment purchases - growth and improve productivity £100,000 (50%) 

Manufacturing 
Growth Programme 

Revenue Grant Hertfordshire Manufacturers (SMEs) to improve 
competitiveness and productivity 

£25,000 (35%) 

Low Carbon 
Workspaces 

Capital Projects which result in reduction in Greenhouse Gas 
Emissions 

£5,000 (35%) 

Eastern New 
Energy Programme 

Capital Grant projects which reduce energy use, improved energy efficiency 
and/or renewable energy generation 

£60,000 (25%) 

Hertfordshire Start-
Up Programme 
(HSUP 

Revenue Grant Support new start-ups  £3,000 (50%) 



Business Continuity Areas of Focus 

• Localised risk assessed safety controls will remain in place 
for services to ensure business continuity- these include the 
use of Covid secure protocols including PPE, split team 
working arrangements across teams and we will continue to 
ask staff to work from home where possible until September 

• Covid-19 related service pressures continue across a range 
of services 

• Customer demand remains high in the Customer Service 
Centre, Repairs, Homelessness and Tenancy. Customer 
demand increased 45% in March and has remained high 

• Demand on Environmental Health Services remains 
exceptionally high, with track and trace cases increasing 
again 

• Refuse and Recycling – national shortage of HGV drivers, 
targeted recruitment campaign in place alongside an internal 
development programme to offer loaders the opportunity to 
train for their HGV license 
 

To recommence shortly in line with 
government guidance: 

 
• Events 
• Visitor Centre  
• SLL Theatre 
• Play Service 
• Aqua park with additional safety resources 
• Additional Housing related activities such 

as non-essential visits 

 
Remains Closed Until September 
 
• Museum (Digital museum service to  

continue in interim)  



Workforce Update – New Ways of Working 

• Future is a hybrid model of remote and office based working 
• All staff survey showed over 60% of the workforce would prefer to work 3 or 

more days per week remotely 
• Office will be for customer service, collaboration and connection – recognise the 

value of this 
• The offices will be repurposed over the summer and a new layout launched 

September 2021 
• Training to be developed for managers on remote management skills. 
• New ways to measure productivity will be introduced 
• Protocols for remote and office based working arrangements will be needed  
• It will be an iterative process 

 

 
 

 



Workforce Update- Wellbeing and Resilience 

• Mental health webinar from MIND and suite 
of virtual wellbeing training  

• Weekly virtual quizzes and fitness classes 
• Promoted outdoor one to one’s/team 

meetings (subject to restrictions) 
• Importance of managers knowing their 

people - toolbox for managers, no one size 
fits all 

• New and improved Employee Assistance 
Programme available 24/7 

• Dedicated Intranet page, employee blogs 
and chat support group 

 



Communications update 
• #StaySafeStevenage Campaign ongoing  - 

digital/online/print  
• #Rediscover Stevenage Campaign in development 
• Over 18s vaccination messages and variant 

reassurance messages  
• Digital screens/boards sharing Covid messages 
• Shop Safe, Shop Local  messages 
• Frequently Asked Questions on the Council’s 

website 
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