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UK Covid-19 Position 
 

• Confirmed cases continue to decrease throughout England over the last month including 

across all Hertfordshire districts and all our neighbouring areas: Bedfordshire, Essex 

and London – though in the past week there has been an increase in Luton 
 

• The 7 day rolling daily average for hospital admissions stood at 426 on 20 March, this is 

down by two-thirds from 1,322 on the 18 February and 90% from a peak of 4,232 on 9 

January 
 

• The 7 day rolling daily average for Covid related deaths stood at 78.9 on 20 March 

(407.7 on 18 Feb and 1,283.9 on 19 Jan) 
 

• The latest England ‘R’ rate is 0.7-0.9 and The East of England ‘R’ rate is slightly lower at 

0.6-0.9, which is  the same as on 19 Feb 
 

• The Chief Medical Officer has advised that it is a time to be cautious with the lifting of 

the stay at home restrictions 

 

Cases, Admissions & Vaccines update daily (4pm) https://coronavirus.data.gov.uk 

R rate updates every Friday afternoon www.gov.uk/guidance/the-r-number-in-the-uk 

 



Local & National Epidemiology 



Stevenage confirmed cases Geography (MSOA) 

https://hcc-phei.shinyapps.io/covid19_public_dashboard 

 

 



Stevenage Cases by Age 

• .  

 

https://coronavirus.data.gov.uk/details/cases?areaType=ltla&areaName=Stevenage 



 

 

 

Stevenage Cases by Age (0-9) 



Covid-19 related deaths in Hertfordshire 

 

• This table shows the weekly Covid-19 

related deaths by Hertfordshire district 

over the past 19 weeks of the second 

wave. We see weekly deaths across the 

county peaked in mid-January and have 

since some down to level not seen since 

early November. 

 

• In the most recent week to 9 March, 

there were three additional death of 

Stevenage residents, bringing the total 

for the most recent 19 weeks since the 

end of October to 102, and a overall total 

of 163 since the start of the pandemic.  

 

• Stevenage continues to have the second 

lowest rate per 100,000 population in the 

county, just ahead of East Hertfordshire.  

 

• North East Hertfordshire has over-all had 

a lower rate of death per 100,000 

population than South West 

Hertfordshire for the whole pandemic.  
 

 

 

 

 

 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/causesofdeath/datasets/deathregistrationsandoccurrencesbylocalauthority

andhealthboard 



. 

• What does the deep dive/epidemiology say? 

• What does soft intelligence say? 

• What does contact tracing say? 

1.What is driving the rise 
in cases  - where/type of 

location/community 
behaviour? 

• Public health action/comms/enforcement/advice? 

• Which Non-Pharmacological Interventions? check 
latest evidence 

2. What has 
worked/could work to 

tackle this ? 

• Who should do what? 

3. What resources are 
needed and does mutual 

aid need to be 
considered? 

• What other structures or partners are 
needed? 

• Report back to OTCG/HPB as needed 

4. Who will be the 
District Lead assigned to 
manage and report back 

any agreed actions? 

4 Key Questions to Formulate Future Action (DPH) 



Covid Road Map: Step 1B – 29th March 

 

 



National Update 

 

• MPs have voted to extend the Government’s emergency powers for a further six months 

• The Government has updated the National Covid-19 Contain Framework  

• A new UK Health Security Agency is to be launched next week and will take over the 

national pandemic response role 

• £7B has been allocated to support the ongoing NHS response and for infection control 

within care settings 

• Clinical extremely vulnerable people will no longer need to shield from 1st April 

• Ministers are currently reviewing the possibility of introducing a document providing proof of 

vaccination against Covid 

• The Government is to appoint contractors to carry out visits on those who have a duty to 

quarantine following international travel 

• 48,000 businesses have now registered their interest in the Government’s free workplace 

testing programme - https://www.gov.uk/get-workplace-coronavirus-tests 

• A £56M Welcome Back Fund to help high streets and coastal resorts recover has been 

launched. This is for improvement to green spaces, more outdoor seating, and investment 

in markets and pop-up food stalls over the summer.  
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Hertfordshire Local Resilience Forum (LRF) Update 

 

• Acute trusts are now in a much better place:  

 East and North Herts Health Trust - 22 Covid-19 positive patients with two in 

critical care 

 West Herts Hospital Trust - Non-ICU Covid-19 patient numbers are down to 40. 

Supporting a significant number of poorly patients facing a long recovery 

• Cases in care homes continue to reduce  

• Transition support for those who were shielding is being put in place  April and 

into May  

• The Volunteering, People and Assistance Cell (VPAC) is taking into account 

the recently published national ‘Practical Support for Self-Isolation’ framework   

• Hertfordshire authorities are to take on more local control of contact tracing 

• The LRF is looking to extend the Covid Marshal Programme into 2022 

• Communication Cell has been focusing on posting messages on the day of 

reflection and vaccine confidence and developing a bold young people 

campaign  

• Latest surveillance report on inequalities has been published 

 

 

 

 

 



Self Isolation Financial Support 

Test and Trace Support Payments (Standard) Scheme 

For eligible applicants who are in receipt of Housing 

Benefit, pension Credit, Income Support, Income-based 

jobseeker’s Allowance, income related Employment and 

Support Allowance, Working Tax Credit or Universal Credit   

 

Test and Trace Discretionary Payments Scheme  

For applicants who are not in receipt of any of the above 

qualifying benefits but who are on a low income and will 

face financial hardship as a result of not being able to work 

while they are self isolating 

 



Self Isolation Grants  



Refresh of Local Outbreak Plan 

• Initial draft of v2 of the plan 

submitted by DPH 12/03/21 

to DHSC 

• 8 themes each with a 

number of workstreams 

• ‘Living with Covid’ theme 

• SBC plan to be revised to 

reflect the final document  



Outbreak management 

• Enhanced contact tracing in wards 

with high case rates 

• Follow-up of common postcodes  

• Roll-out of new HCC case 

management system and future 

contact tracing approach   



Compliance and enforcement 

• Self-Isolation Action Day 18/03 

successfully delivered locally 

• Covid marshalling support 

offered to school head teachers 

• Planning for implementation of 

newly-published Coronavirus 

“Steps” Regulations  



Community and Housing Response 

• The Play Service has secured a small £2k grant 

through the HCC/Herts Sports Partnership HAPPY 

programme to run an outdoor play offer for local 

children during the Easter break 

• 2 x new Covid Marshall’s funded by Public Health 

have joined the Council to assist with public 

reassurance as lockdown restrictions ease 

• Held ‘Day of Reflection’ on 23rd March to remember 

those who have lost their lives to Covid and to offer 

support to those bereaved  

• 178  households currently in Emergency, 

Temporary and B&B accommodation at 19 March 

2021 

• Housing Rent Arrears = £1,015,938 as at 21 March 

2021 

• Court action delayed until 31 May 2021 

 



Government Support for Businesses 

• Coronavirus Business Retention Scheme – extended 30 Sep 2021 

• Self Employment Income Support Scheme 4th Grant 

•  Available late April  

•  Cap £7,500 open to those self-employed tax year 2019-2020 

• 100% Business Rates Relief Extension - April to June 2021 for Retail,   

      Hospitality and Leisure   

• 66% Business Rates Relief Extension - July 2021 to March 2022 – Cap 

at £2m per business 

• £20 million SME Brexit Support Fund - grants up to £2,000 to help adapt 

to new customs and tax rules 

• access practical support, including training for new customs, rules of origin 

and VAT processes.  

• eligible businesses must import or export goods between Great Britain & EU, or move goods 

between GB & Northern Ireland 

 

 



Business Support – Grants SBC 

Local Restriction Support  Grants 

• LRSG (CLOSED) Grant  - businesses mandated to close during the national lockdown and the 

2.12.20 to 15.12.20 & 19.12.20 to 4.1.2021 Tier announcements. 

• LRSG (OPEN) Grant - support businesses within the hospitality, hotel, bed and breakfast and leisure 

sectors liable for business rates & able to remain open during 2.12.20 to 18.12.2020 (Tier 2) and 19.12 

(Tier 3) announcements but have been impacted by the restrictions in place.  

Businesses with or without business rates, who supply goods or services to this group of     

businesses and can demonstrate they were directly impacted by the restrictions, can also apply.  
 

Additional Restrictions Support Grant: 

• Scheme aimed at businesses NOT mandated to close during the lockdowns and Tier restriction 

periods, but have suffered despite being able to remain open.  

• Scheme also available to businesses mandated to close but not liable for business rates. 

demonstrate 20% of their turnover since January 2020 

• Grants of up to £6,000 are available to businesses in Stevenage. 

Closing date for applications is 31 March 2021.  

 https://www.stevenage.gov.uk/business-and-licensing/business-rates-support-grants  
 

Restart Grants 

• up to £6K per premises for non-essential retail businesses & £18K per premises  

for hospitality, accommodation, leisure, personal care and gym businesses 



Business Support Measures 

Further support for commercial and residential tenants: 

• Ban on commercial evictions extended to 30 June to support businesses as they 

reopen. 

• Bailiff enforced eviction ban extended to 31 May to protect residential tenants. 

 

Extension of pavement licences to help high streets recover: 

• Pavement licences extended for a further 12 months to 30 September 2022 

• Relaxation of planning rules to allow pubs and restaurants to operate as takeaways. 

• Greater flexibility for land to be used for temporary events, such as markets and 

motorsports. 

• Planning freedoms to allow outdoor markets, marquees, pop-up car-boot sales or 

summer fairs without the need of a planning application. 
 

 



No earlier than 29th  March 2021 

 

• Operational services continue as they have 
throughout the pandemic 

• CSC closed/remote service – open for 
appointments for most complex cases only 

• Outdoor Bowls opens 

• Repairs moving to fully operational (noting 
backlog to respond to in first instance) 

• Caretaking fully operational 

• Play – Easter Pop Up session arranged 

• SLL – Golf opens 

• Staff continue with work from home wherever 
possible 

 

No earlier than 12th  April 2021 

 

• CSC – remote service.  Open for 
appointments only for case related enquiries 

• Indoor Market opens 

• Covid Marshalls will be in high footfall retail 
and other areas 

• Community Centres open – differing 
timescales for each, noting some are already 
open for nursery provision 

• Environmental Health – recommence Food 
Hygiene Inspections 

• Indoor sports booking available 

• SLL – Fitness Suite and Swimming 

• Staff continue with work from home wherever 
possible  

 

 

Potential SBC Services Roadmap  

Play Areas and outdoor gyms – tbc - subject  to the latest epidemiology data  



Potential SBC Services Roadmap 

No earlier than 17 May 2020 

 

• CSC –Appointment bookings in-line 
with new Face to face approach. 

• Housing to recommence non essential 
home visits 

• Housing Investment – recommence 
non  essential visits to plan 
works/improvements 

 

 

 

 

 

No earlier than 21 June 2021 

 

• CSC - Appointment  booking service 
for all Face to Face enquiries 
Customers that drop-in assisted to 
use self-service 

• Independent Living – communal areas 
to open 

• Play – need to review guidance when 
available for summer provision 

• Plan to open aqua park for summer, 
subject to restrictions 

• Museum closed until September 2021 

• Visitor Centre to open 

• No confirmed date for SLL Arts and 
Theatre to open currently 



Vaccines by Age & Region - 14th March 
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations 



Vaccines by Age & District -14th March 
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations 



Vaccines by Age & MSOA 
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations 



Vaccine Myth Busting 

 

 

 

 

 

https://www.hcpa.info/covid-19-vaccinations/ 
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Communications update 

 

• #StaySafeStevenage Campaign 

ongoing  - digital/online/print  

 

• Marking a Year of Covid comms – led 

by the Mayor of Stevenage to residents 

and CEO to staff 

 

• Focus on Rapid Testing messages 

 

• Reassurance messages about the 

vaccine 

 

• Digital screens/boards - live in Town 

Centre 

 

• Frequently Asked Questions updated 

and shared on the council’s website 
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	•100% Business Rates Relief Extension - April to June 2021 for Retail,         Hospitality and Leisure   
	•100% Business Rates Relief Extension - April to June 2021 for Retail,         Hospitality and Leisure   

	•66% Business Rates Relief Extension - July 2021 to March 2022 – Cap at £2m per business 
	•66% Business Rates Relief Extension - July 2021 to March 2022 – Cap at £2m per business 


	•£20 million SME Brexit Support Fund - grants up to £2,000 to help adapt to new customs and tax rules 
	•£20 million SME Brexit Support Fund - grants up to £2,000 to help adapt to new customs and tax rules 

	•access practical support, including training for new customs, rules of origin and VAT processes.  
	•access practical support, including training for new customs, rules of origin and VAT processes.  
	•access practical support, including training for new customs, rules of origin and VAT processes.  

	•eligible businesses must import or export goods between Great Britain & EU, or move goods between GB & Northern Ireland   
	•eligible businesses must import or export goods between Great Britain & EU, or move goods between GB & Northern Ireland   
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	Business Support – Grants SBC 
	Local Restriction Support  Grants 
	Local Restriction Support  Grants 
	•LRSG (CLOSED) Grant  - businesses mandated to close during the national lockdown and the 2.12.20 to 15.12.20 & 19.12.20 to 4.1.2021 Tier announcements. 
	•LRSG (CLOSED) Grant  - businesses mandated to close during the national lockdown and the 2.12.20 to 15.12.20 & 19.12.20 to 4.1.2021 Tier announcements. 
	•LRSG (CLOSED) Grant  - businesses mandated to close during the national lockdown and the 2.12.20 to 15.12.20 & 19.12.20 to 4.1.2021 Tier announcements. 

	•LRSG (OPEN) Grant - support businesses within the hospitality, hotel, bed and breakfast and leisure sectors liable for business rates & able to remain open during 2.12.20 to 18.12.2020 (Tier 2) and 19.12 (Tier 3) announcements but have been impacted by the restrictions in place.  
	•LRSG (OPEN) Grant - support businesses within the hospitality, hotel, bed and breakfast and leisure sectors liable for business rates & able to remain open during 2.12.20 to 18.12.2020 (Tier 2) and 19.12 (Tier 3) announcements but have been impacted by the restrictions in place.  


	Businesses with or without business rates, who supply goods or services to this group of     businesses and can demonstrate they were directly impacted by the restrictions, can also apply.  
	 
	Additional Restrictions Support Grant: 
	•Scheme aimed at businesses NOT mandated to close during the lockdowns and Tier restriction periods, but have suffered despite being able to remain open.  
	•Scheme aimed at businesses NOT mandated to close during the lockdowns and Tier restriction periods, but have suffered despite being able to remain open.  
	•Scheme aimed at businesses NOT mandated to close during the lockdowns and Tier restriction periods, but have suffered despite being able to remain open.  

	•Scheme also available to businesses mandated to close but not liable for business rates. demonstrate 20% of their turnover since January 2020 
	•Scheme also available to businesses mandated to close but not liable for business rates. demonstrate 20% of their turnover since January 2020 

	•Grants of up to £6,000 are available to businesses in Stevenage. 
	•Grants of up to £6,000 are available to businesses in Stevenage. 


	Closing date for applications is 31 March 2021.  
	 https://www.stevenage.gov.uk/business-and-licensing/business-rates-support-grants  
	 
	Restart Grants 
	•up to £6K per premises for non-essential retail businesses & £18K per premises  
	•up to £6K per premises for non-essential retail businesses & £18K per premises  
	•up to £6K per premises for non-essential retail businesses & £18K per premises  


	for hospitality, accommodation, leisure, personal care and gym businesses 
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	Business Support Measures 
	Further support for commercial and residential tenants: 
	Further support for commercial and residential tenants: 
	•Ban on commercial evictions extended to 30 June to support businesses as they reopen. 
	•Ban on commercial evictions extended to 30 June to support businesses as they reopen. 
	•Ban on commercial evictions extended to 30 June to support businesses as they reopen. 

	•Bailiff enforced eviction ban extended to 31 May to protect residential tenants.  
	•Bailiff enforced eviction ban extended to 31 May to protect residential tenants.  


	Extension of pavement licences to help high streets recover: 
	•Pavement licences extended for a further 12 months to 30 September 2022 
	•Pavement licences extended for a further 12 months to 30 September 2022 
	•Pavement licences extended for a further 12 months to 30 September 2022 

	•Relaxation of planning rules to allow pubs and restaurants to operate as takeaways. 
	•Relaxation of planning rules to allow pubs and restaurants to operate as takeaways. 

	•Greater flexibility for land to be used for temporary events, such as markets and motorsports. 
	•Greater flexibility for land to be used for temporary events, such as markets and motorsports. 

	•Planning freedoms to allow outdoor markets, marquees, pop-up car-boot sales or summer fairs without the need of a planning application.   
	•Planning freedoms to allow outdoor markets, marquees, pop-up car-boot sales or summer fairs without the need of a planning application.   
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	Diagram
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	No earlier than 29th  March 2021 
	No earlier than 29th  March 2021 
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	•Operational services continue as they have throughout the pandemic 
	•Operational services continue as they have throughout the pandemic 
	•Operational services continue as they have throughout the pandemic 
	•Operational services continue as they have throughout the pandemic 

	•CSC closed/remote service – open for appointments for most complex cases only 
	•CSC closed/remote service – open for appointments for most complex cases only 

	•Outdoor Bowls opens 
	•Outdoor Bowls opens 

	•Repairs moving to fully operational (noting backlog to respond to in first instance) 
	•Repairs moving to fully operational (noting backlog to respond to in first instance) 

	•Caretaking fully operational 
	•Caretaking fully operational 

	•Play – Easter Pop Up session arranged 
	•Play – Easter Pop Up session arranged 

	•SLL – Golf opens 
	•SLL – Golf opens 

	•Staff continue with work from home wherever possible  
	•Staff continue with work from home wherever possible  
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	No earlier than 12th  April 2021 
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	•CSC – remote service.  Open for appointments only for case related enquiries 
	•CSC – remote service.  Open for appointments only for case related enquiries 
	•CSC – remote service.  Open for appointments only for case related enquiries 
	•CSC – remote service.  Open for appointments only for case related enquiries 

	•Indoor Market opens 
	•Indoor Market opens 

	•Covid Marshalls will be in high footfall retail and other areas 
	•Covid Marshalls will be in high footfall retail and other areas 

	•Community Centres open – differing timescales for each, noting some are already open for nursery provision 
	•Community Centres open – differing timescales for each, noting some are already open for nursery provision 

	•Environmental Health – recommence Food Hygiene Inspections 
	•Environmental Health – recommence Food Hygiene Inspections 

	•Indoor sports booking available 
	•Indoor sports booking available 

	•SLL – Fitness Suite and Swimming 
	•SLL – Fitness Suite and Swimming 

	•Staff continue with work from home wherever possible    
	•Staff continue with work from home wherever possible    






	Potential SBC Services Roadmap  
	Play Areas and outdoor gyms – tbc - subject  to the latest epidemiology data  
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	Potential SBC Services Roadmap 
	Diagram
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	No earlier than 17 May 2020 
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	•CSC –Appointment bookings in-line with new Face to face approach. 
	•CSC –Appointment bookings in-line with new Face to face approach. 
	•CSC –Appointment bookings in-line with new Face to face approach. 
	•CSC –Appointment bookings in-line with new Face to face approach. 

	•Housing to recommence non essential home visits 
	•Housing to recommence non essential home visits 

	•Housing Investment – recommence non  essential visits to plan works/improvements      
	•Housing Investment – recommence non  essential visits to plan works/improvements      
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	No earlier than 21 June 2021 
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	•CSC - Appointment  booking service for all Face to Face enquiries Customers that drop-in assisted to use self-service 
	•CSC - Appointment  booking service for all Face to Face enquiries Customers that drop-in assisted to use self-service 
	•CSC - Appointment  booking service for all Face to Face enquiries Customers that drop-in assisted to use self-service 
	•CSC - Appointment  booking service for all Face to Face enquiries Customers that drop-in assisted to use self-service 

	•Independent Living – communal areas to open 
	•Independent Living – communal areas to open 

	•Play – need to review guidance when available for summer provision 
	•Play – need to review guidance when available for summer provision 

	•Plan to open aqua park for summer, subject to restrictions 
	•Plan to open aqua park for summer, subject to restrictions 

	•Museum closed until September 2021 
	•Museum closed until September 2021 

	•Visitor Centre to open 
	•Visitor Centre to open 

	•No confirmed date for SLL Arts and Theatre to open currently 
	•No confirmed date for SLL Arts and Theatre to open currently 
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	Vaccines by Age & Region - 14th March 
	https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations 
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	Vaccines by Age & District -14th March 
	https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations 
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	Vaccines by Age & MSOA 
	https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations 
	Figure
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	Vaccine Myth Busting 
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	Communications update 
	 
	 
	•#StaySafeStevenage Campaign ongoing  - digital/online/print   
	•#StaySafeStevenage Campaign ongoing  - digital/online/print   
	•#StaySafeStevenage Campaign ongoing  - digital/online/print   

	•Marking a Year of Covid comms – led by the Mayor of Stevenage to residents and CEO to staff  
	•Marking a Year of Covid comms – led by the Mayor of Stevenage to residents and CEO to staff  

	•Focus on Rapid Testing messages  
	•Focus on Rapid Testing messages  

	•Reassurance messages about the vaccine  
	•Reassurance messages about the vaccine  

	•Digital screens/boards - live in Town Centre  
	•Digital screens/boards - live in Town Centre  

	•Frequently Asked Questions updated and shared on the council’s website 
	•Frequently Asked Questions updated and shared on the council’s website 
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