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Introduction by the Leader and Chief Exec… 
Richard Henry –  
Leader, Stevenage 
Borough Council 

Welcome to our 2022/23 
Annual Report and my 
�rst one as Leader of 
the Council. I am proud 
to share what we have 
achieved this year and 
our ongoing efforts to 

make our award-winning town a great place to live, 
work and visit. 

This year has not been without its challenges � the 
impact of the cost-of-living crisis and the war in 
Ukraine continue to affect our daily lives. Through 
close working with our partner organisations, 
we have been able to provide help and advice 
to people during these dif�cult times, including 
providing timely advice and guidance through our 
front-line services and website, opening 15 Warm 
Spaces across Stevenage and supporting our 

voluntary and charitable communities to provide 
food and clothing to the most vulnerable in our 
community. 

Alongside this work, we have continued to deliver 
on the priorities that we know are important to 
you. During 22/23 we progressed our plans to 
regenerate the town, we provided more homes 
for local families and worked with local residents 
to improve neighbourhood spaces and tackle 
anti-social behaviour. Through our Cooperative 
Neighbourhood programme activities, and ongoing 
resident engagement plans in 23/24 we will continue 
to listen to your views and act on these so that we 
can deliver the services that matter to you most. 

Through this report, you will see just a few of 
the past year�s highlights and successes, and in 
each section a summary of the priorities we are 
seeking to deliver in the coming year. I hope you 
enjoy reading this year�s report and you will join 
me in looking forward to another productive and 
ful�lling year ahead. 

Matt Partridge – 
Chief Executive, 
Stevenage Borough 
Council 

Over the past year, 
we have continued 
with our ambitious 
Future Town Future 
Council programme 
to transform the town 

for current and future residents. 

Our regeneration programme has made 
signi�cant progress, with the successful launch 
of our Event Island Stevenage, the opening of 
the new Multi-Storey Car Park, and the launch of 
the new Stevenage Innovation and Technology 
Centre (SITEC) facilities at North Herts College 
Stevenage Campus. We have built more homes 
including social, affordable and for market 
sale - the proceeds from which are recycled to 
deliver more housing to help meet the growing 
demand in the town. We have invested in the 
maintenance of our buildings, including ongoing 

de-carbonisation of Council homes to ensure 
that our net-zero target for 2030 is achieved. 
Through our ongoing investment in bio-diversity 
initiatives, such as the planting of 3 new 
community orchards, and our determination to 
progress our climate change commitments in 
23/24, we remain on track to make Stevenage a 
greener place to live. 

This year, we have increased the roll-out of 
online service options which allow residents to 
transact with the Council when and where it suits 
them. The development of the online service 
options will also help to reduce costs which, in 
a time of increasing �nancial challenges for the 
local government sector, will continue to be a 
key focus for 2023/24. 

I am very proud of what my colleagues do 
on behalf of those we serve, and this report 
highlights just some of their many successes 
during the year. We will continue to build on 
these successes, and I look forward to what we 
will achieve as we continue to make Stevenage 
Even Better during 2023/24. 
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Cost of Living 
Rising in�ation and interest rates continue to have a signi�cant impact on local people especially 
those costs related to fuel, food and utilities. The Council continues to work hard to provide support 
for residents, and over the past year we have worked closely with partners to ensure that meaningful 
support can be provided where it is needed most. We are committed to supporting our residents 
during this challenging time and we will continue to do so in 2023/24. 

This year we have: 

Secured £100,000 from the
Household Support Fund (£67,00
for food poverty & £33,000 to hel
provide support for rising energy
costs). This funding has supporte
38 organisations to provide food,
clothing and energy vouchers to 
those in need 
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Supported 15 Warm 
Spaces across the town to 
provide a place for people 
to keep warm, get some 
food and drink and access 
support services 

Helped signpost 1,700  
people to Council support 
and Government guidance, 
local grant opportunities, 
and support with 
household costs such as 
school uniforms, through 
our dedicated Cost of 
Living information hub on 
our website 

COST OF LIVING 
INFORMATION 

COST OF LIVING 
INFORMATION 
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Delivering for Stevenage 
At Stevenage Borough Council we have circa 700 members of staff who deliver customer service 
support, housing, waste, environmental health, planning and leisure services. In 2022/23, we 
continued to ensure that council services operate for the bene�t of local people and to a high-
quality that provides value for money. 

This year 
we have: 

Worked closely with our partners to ensure that  
appropriate  support is provided in response to 19
adult and children safeguarding cases 

5 

14,200  
Emails 550  

Social media 
enquiries   

 

Dealt with 

97,550
enquiries, 
including: 
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80,600 
Calls 2,200  

Customers served 
face to face 

Collected 

18,518 tonnes  
of refuse which is 
equivalent to an average 
of 491 kg per household 

Reused, recycled or com

11,385 tonnes
of waste � that�s on avera
the same weight as the 
Eiffel Tower! 

posted 

 
ge 

Removed 2,89
� y tips of illegal
dumped waste 

9  
ly 

Carried out 561 vehicle 
condition checks on taxi 
and private hire vehicles 

TAXI 



Investigated 409 noise 
complaints, of which 83 related 
to barking dogs and 129 to 
loud music, and served 7  
abatement notices 

Dealt with 123 service requests 
relating to Houses in Multiple 
Occupation, including 19 regarding 
suspected illegal properties due to 
the number of households living at 
the property 

Carried out 49  
inspections of non-
licensable Houses in 
Multiple Occupation 

e
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Investigated 71  
complaints about 
standards in single 
private rented 
properties and served 
9 enforcement notices 

Dealt with 57 servic
requests about rubbis
accumulations on dom
premises and served 
enforcement notices 

 
 
estic 
  

Dealt with 6 �lthy and 
verminous premises 

Undertook 166 food 
safety interventions at food 
businesses, registe
premises and inspe
new businesses 

ed 84 new 
ted 49  

Completed safety checks of 48  
private rental properties hosting 
Ukrainian refugees 

With our partners 
at the Business & 
Technology centre we 
helped support 

72  new jobs being 
created 

48  new businesses 
start up 

















Managing and Improving our Homes 
We currently look after over 8000 Council Homes across the town, and we are committed to 
providing good quality homes for all our tenants. 

This year we have: 

Removed and disposed of  55 tonnes  
of �y tipping from our �at blocks � that�s as 
much as seven elephants! 

Made  420  visits to our independent
living �at blocks and 156 visits to 
our independent living schemes to 
make sure they were clean and tidy 

 

ere made 
ks to 

e a safe 
nment for 
 

1796  visits w
to all our �at bloc
clean and provid
and clean enviro
all our residents.

Cleaned over  330,000  
t 

e 

s. 

square meters of glass in 
our �atblocks, independen
living schemes and 
communal areas � the sam
as cleaning the Shard 6 
times or 48 football pitche

We have dealt with: 

Over 2000 emergency repairs 

Over 7500 urgent repairs 

Over 16,300 routine repairs 

�and 90% of our repairs were
�xed �rst time 
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Through our Major Works contract we provided the following: 

Kitchens � 76  
Bathrooms � 33  
Boilers � 94 
Full Central Heating �  35 
Electrics � 15  
Window replacements � 1  
Door replacements � 95 
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If you’d like this publication in another format 
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